- 10652374
No. of Printed Pages : 4 | MHYI-44

POST GRADUATE DIPLOMA IN
HOTEL OPERATION (PGDHO)
Term-End Examination
June, 2019
MHY|-44 BAS'C COMPUTER APPLICATION

Time : 8 Hours . Maximum Marks : 100

Note : Attempt any five qu,estwns All questions
carry equal marks.”

1. (a) Write a short note on generations of
computers. Explain RAM and ROM. 10

(b) What is storage device ? Explain in detail
; with the help of examples. 10

2. Write the classification of computer. Discuss
the parts of a computer. 20

3. Explain multiprocessing, multitasking and real
time operating system. 20

4. Explain how computers are used for general
public, film industry and hotel industry. 20

5. In what manner the e-mail services is similar to
postal services ? Clarify.
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6. Write short notes on the following : 5x4=20
(i POS
(i) Hotel reservation system
(ii1)) Housekeeping
(v) LAN
7. Write short notes on any two of the following :
10x2 =20
_ (i) CDROM
(i1) Printer (Laser, Dotmatrix)

(i) C.P. U.
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