No. of Printed Pages : 2 MHYI-042

POST GRADUATE DIPLOMA IN HOTEL
OPERATIONS (PGDHO)

11‘
Ta Term-End Examination
S June, 2019

< MHYI-042 : HOUSEKEEPING OPERATIONS

Time : 3 hours Maximum Marks ;: 100

Note : Attempt any five questions.

————

1. Explain the functions of Housekeeping 20

Department.
2. Give the classification of cleaning equipment. 20
3.  Explain the cleaning of various floor surfaces. 20

4.  Explain the different types of cleaning agents. 20
Provide details about their usage, care and
storage.

5. Draw the layout of Housekeeping department. 29
Explain the relevant sections of it.

_ 6. Write short notes on any two of the following : 2x10=20
(a) DND
(b) LOST AND FOUND
{c) Types of Rooms
{d) Turn-down Service
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