00524
No. of Printed Pages : 4

POST GRADUATE DIPLOMA IN HOTEL
OPERATIONS (PGDHO)

Term-End Examination, 2019
MHY1-041 : FRONT OFFICE OPERATIONS (THEORY)
Time : 3 Hours] - |[Maximum Marks : 100

Note : Attempt any five questions. All questions carry equal

marks.
1. What is the duty and responsibility of front office manager
and Night Auditor ? [20]
2. Describe the role of Human Resource Department in the
Hotel. [20]
3. Write in details about the types of Rooms available in a
Hotel. ' . [20]
4. Explain the following classification of Hotels cn the basis
of: [20]

(@)  Size and number of rooms

(b)  Clientele and length of stay

MHYI-041 (1) ' [P.T.O]



(c) Level of Service
(d) Affiliation
5. Write short notes on the following : [20]
@) Duty roster
(b) Wake up calls
() Handling VIéArrivaI
(d) No .ShoW guest

(e) Scanty Baggage

6. Explain the coordination of front office with other

department of Hotel. — [20]

7. How do you handle complaint ? [20]
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