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POST GRADUATE DIPLOMA IN 
HOTEL OPERATION (PGDHO) 

Term-End Examination 
June, 2019 

MHY-042 : FINANCIAL MANAGEMENT AND 
MARKET PROMOTION 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. Explain the importance and features of 
motivation and why motivation is needed in an 
organization ? 	 20 

2. Explain the distribution strategy you would 
follow for budget hotel located in a popular hill 
resort 	 20 

3. (a) What are various services/overhead 
departments in hotels ? Explain them with 
the help of general organizational chart. 10 

(b) How many types of accounting are there in 
hotels ? Explain with suitable examples. 10 

(A-19) P. T. O. 
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4. Define budget. What are the essentials of an 

effective budgeting system ? 	 20 

5. Explain types of ledger and books used in Hotel 

Industry. 	 20 

6. Define a Trial Balance. Why is it prepared ? 20 

7. What are objectives and functions of a Trial 

Balance ? 	 20 

(A-19) 
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