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TOURISM STUDIES 
(BTS, BHM (Ex Diploma)) 

Term-End Examination 

June, 2019 

TS-007: HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions in about 600 words each. 

(ii) All questions carry equal marks. 

1. Write a detailed note on micro and macro level 20 
scenario of human resource planning in 
hospitality industry. 

2. What do you understand by human resource 20 
audit ? Discuss the essential steps in human 
resource audit. 

3. 	Write short notes on the following concepts of 
cost : 	 5x4=20 
(a) Original cost 
(b) Replacement cost 
(c) Opportunity cost 
(d) Standard cost 

4. What do you understand by point rating method 20 
of job evaluation ? Discuss the advantages and 
disadvantages of point rating method. 
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5. 	What is the role of training in an organisation ? 20 
Discuss on the job training methods. 

	

6. 	Discuss Maslow's Need Hierarchy theory. 	20 

	

7. 	What is Performance Appraisal(PA) ? Discuss 20 
the validity problems of PA system. 

8. What do you understand by Social Security ? 20 
Mention the features of the employees' State 
Insurance Act, 1948. 

	

9. 	Write short notes on the following : 
	10x2=20 

(a) Theory of Relative Values 

(b) Problems of Job Evaluation 

10. Discuss the position of women in hospitality and 20 
tourism industry with suitable examples. 
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TrEFE9' ararEr9.  
ATR-a.RTr. (i 	) ) 

Tr-gta.  TRIATr 

19., 2019 

: 11r44 	achIti 

cwie./ :3 FM' 	 3TAIWTIT 37.W : 100 

VT: (i)   Tit*  	dri< ailulk i 	dtV 741PT 

600 77Y =Y 6)4 wrev 

(ii) ?off Yq17 aiW FIRM g/ 

1. 3Trrffit7 dtil4r 4 -gm TEffrtF aTroli-49T Teli 74 TV.  20 

ITFT704 Twf--4-R7 fecquft -WzIR 

2. -grr9a #urq9rk i -crftw 371 qzif TrITO t? 1-11-14 20 

*IPT9.  ctaf TR* atiqPi -.Kull ur mctor sifi,R 

3. Child 	14-1 tqcf 3-T44R713-11 TIT TifkIRE facer? 

fufw : 	 5x4=20 

(a) 17 mild 

(b) cittf14-1l:EFf 

(c) 31-4W 	 

(d) riPicf 
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4. 	chIZf licti I efri T 3#T1171 fffqkuT (Point rating) 8I 1hB 20 

14 311 ,r 1T dlc44 t? 3471171 fiqi1111 ANN 

WIT/31711i 

5. 	f ii *iiics-r APRTur 	4za if-rrwrt t? WT41Tff 20 

miwkitiT (on job training) --1. 7f-dfW 

6. 	TrT11"k 4 37471 tfq 	r ftgiff' 	rad-air 1r l 	20 

7. 	f919:79 . 	 t? 	ive-414,1 	4g-di 20 

14494 Aidc-mfa# 	-1-F-7R 

8. 	131V114 3171. *111? 1174 =hl 	ci 411 20 

afelf91111 1948 	fdtrfUT31).  f 3- 11 Ti 	I 

9. 	14-1 t.gcl 72 413 ttEllt fffrgt7 : 
	

10x2=20 

(a) 1174-Titli 	fFrta .  

(b) a,l4 4-r .qictri #4t.11 ssl 	N 

10. 31Ttuf 	LItie.-1 35.4) 1 i 14 liFOTaff 	#2.ifff 	a af 	20 

-'1-F77 I 1111F-4ff dqwuT 9-11. 	I 
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