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TOURISM STUDIES
(BTS, BHM (Ex Diploma))

Term-End Examination
June, 2019

TS-007 : HUMAN RESOURCE DEVELOPMENT

Time @ 3 hours Maximum Marks : 100

Note: (i) Attempt any five questions in about 600 words each.

(it) All guestions carry equal marks.

Write a detailed note on micro and macro level 20
scenario of human resource planning in

hospitality industry.

What do you understand by human resource 20
audit ? Discuss the essential steps in human
resource audit.

Write short notes on the following concepts of

cost : 5x4=20
(a) Original cost

(b) Replacement cost

(c) Opportunity cost
(d) Standard cost

What do you understand by point rating method 20
of job evaluation ? Discuss the advantages and
disadvantages of point rating method.
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5. What is the role of training in an organisation ? 20
Discuss on the job training methods.

6.  Discuss Maslow’s Need Hierarchy theory. 20

7.  What is Performance Appraisal(PA) ? Discuss 20
the validity problems of PA system.

8. What do you understand by Social Security ? 20
Mention the features of the employees’ State
Insurance Act, 1948.

9.  Write short notes on the following : 10x2=20
(@) Theory of Relative Values
(b) Problems of Job Evaluation

10. Discuss the position of women in hospitality and 20
tourism industry with suitable examples.
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4. o g F SFHIER FUR (Point rating) W@ 20
Y amue w1 Aeqd €7 SR ke gfafy %
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6. T ¥ SEvEEH U8 FHAAT fagi i e it 20
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9. fTrafafaa v o feuvi fafay - 10x2=20
(a) wmaE g w1 fagia
(b) M eI Gt Sfeerand
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