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CERTIFICATE PROGRAMME IN 
HOUSEKEEPING OPERATIONS (CHO) 

Term-End Examination 
kr) 

June, 2019 
C 

BHY-005 : HOUSEKEEPING OPERATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions. 

(ii) All questions carry equal marks. 

	

1. 	Draw and explain the Organisation Chart of the 20 
Housekeeping Department of a Large Hotel. 

	

2. 	Explain the following in detail (any two). 	20 
(a) DND 
(b) 000 
(c) U/M 

	

3. 	Explain the different types of electrical cleaning 20 
equipments. 

	

4. 	Write about the various steps in the daily cleaning 20 
of Restaurants and Banquet Halls 

	

5. 	Explain the duties and responsibilities of the 20 
Housekeeping Supervisor . 

	

6. 	What are the attributes of Housekeeping Staff ? 20 
Explain. 
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