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CERTIFICATE PROGRAMME IN

HOUSEKEEPING OPERATIONS (CHO)

Term-End Examination
June, 2019

BHY-005 : HOUSEKEEPING OPERATIONS

Time : 3 hours Maximum Marks : 100

Note: (1) Attempt any five questions.

(i) All questions carry equal marks.

1. Draw and explain the Organisation Chart of the 20
Housekeeping Department of a Large Hotel.

2.  Explain the following in detail (any two). 20
(@ DND
by OO0
0 U/M

3. Explain the different types of electrical cleaning 20
equipments.

4.  Writeabout the various steps in the daily cleaning 20
of Restaurants and Banquet Halls.

5.  Explain the duties and responsibilities of the 20
Housekeeping Supervisor .

6.  What are the attributes of Housekeeping Staff ? 20
Explain.

BHY-005

1 P.T.O.



T - 3 g

wft.q=.ar8.-005

TSHHITUT I W UHIOT-U hIhT
(Hu=.al. )
AT W
A, 2019
H.OAATE.-005 : TSHRITUT ATAXITH

37frpan 1 : 100

T () fwE wd gv 7 I foragy

Gi) WY I F 3E qurT &

W S 3R oh BIet o BISHHI YT fa {1 ol HITSIcHeh
T FFREE UF 3HE! Al Hifau |

Freafarfiaa o 4 faredl S =t faaR | =men wifs
(a) ST

(b) .3

() F/ T

o g wafea fafa= Yol o SRR-STHTon i
ST HiT |

T TE Seae B Wt ofTE 9o HE &t I ¥ 2
38 & & fafy= = & s o fafam

BRI WaeTeh & sl SR fsReiiE st smen
T |

TRAHIT IF § HH-H 7o g1 =ifee ? fowm 9
TatEu |

BHY-005 2

20

20

20

20

20

20



	Page 1
	Page 2

