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CERTIFICATE PROGRAMME IN FRONT
OFFICE OPERATIONS (CFO)

Term-End Examination

074 4 June, 2019

BHY-003 : FRONT OFFICE OPERATIONS

Time : 3 hours " Maximum Marks : 100

Note: Attempt any five 'questions. All questions carry

equal marks.

2'

With the help of a chart, explain the hierarchy of
the Front Office department. What are the duties
and responsibilities of a Front Office Assistant ? 20

Write short notes on any #we of the
following : . 2x10=20

 (a) European Plan

"(b) American Plan

(e) Continenta.l Plan

(d) Bérmuda Plan
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3. Explain the role of MICE in the development of

tourism in India. 20

4. Explain the coordination of | Front Office with
other departments of a hotel. 20

5. Explain the steps for handling difficult situations ‘
at the Front Desk. 20

6. Write short notes on any two of the
following : 2x10=20

(a) Duty Roster
(b) Wake up call
(c) No Show Guest

(d) Scanty baggage
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