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1MSW-014 I 
MASTER'S DEGREE IN SOCIAL WORK 

(COUNSELLING) MSW (C) 

Term-End Examination, 2019 

MSW-014 : RELEVANCE OF SOCIAL CASE 
WORK IN COUNSELLING 

Time : 3 Hours] 	 1Maximum Marks : 100 

Note : Answer all the five questions. All questions carry equal 

marks. Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Define Case Work. Describe the process of Social Case 

Work with suitable examples from your field work 

experiance. 	 [20] 

OR • 

Examine the Components of Social Case Work with 

suitable examples. 	 [20] 

2. Critically examine the importance of interview in case 

work and explain the models if interview structure. 	[20] 
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OR 

Discuss the importance of Case Work in Correctional 

Setting. 	 [20] 

Answer any two of the following questions in 300 words 

each : 

(a) Discuss the concept of community case work in 

the light of your field work experience. 	[10] 

(b) What are the Challanges of Practicing Case 

Work in India ? 	 [10] 

(c) Briefly explain fields of Social Case Work 

Practise. 	 [10] 

(d) Describe the concept of process recording. 

[10] 

4. 	Answer any four of the following questions in about 150 

words each : 

(a) 	Enlist the Core Interview Skills of a Social Case 

Worker. 	 [5] 
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(b) Highlight the major forms of case records. [5] 

(c) Elucidate the role of a Social Worker in a 

multidisciplinary team. 	 [5] 

(d) Explain the principle of confidentiality in your own 

words. 	 [5] 

(e) Elaborate the importance of Listening Skills in 

Social Case Work and Counselling. 	[5] 

(f) How is the relationship between a Social Case 

Worker and a client different from other social 

and professional relationship ? 	 [5] 

5. 	Write short notes on any five of the following question in 

about 100 words each : 

(a) Paraphrasing 	 [4] 

(b) Assurance and Reassurance 
	

[4] 

(c) Absenteeism 	 [4] 

(d) Employee Assistance Programmes (EAPS) [4] 
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(e) Empathy 	 [4] 

(f) Counter Transference 	 [4] 

(g) Environment modification 	 [4] 

(h) Circular questions 	 [4] 
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