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Ph.D. IN PUBLIC ADMINISTRATION (PHDPA) 

Term-End Examination 
poe9s 

June, 2019 

RPA-101 : ADMINISTRATIVE THEORIES AND 
APPROACHES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five of the following questions in about , 

500 words each. All questions carry equal maths. 

1. Describe the Hawthorne Experiments conducted 

by Elton Mayo and bring out their significance to 

Human Relations Approach. 	 20 

2. "The concepts of 'Public Sphere' and 

`Communication' coined by Jurgen Habermas 

are integral to Critical Theory." Elucidate. 	20 

3. Discuss the principles given by Henri Fayol, 

Luther Gulick and Lyndall Urwick towards the 

Classical Approach to Public Administration. 	20 
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4. Describe the major characteristics of Public 

Choice Approach. 
	 20 

5. "All post-bureaucratic approaches have made 

Weberian Model as their reference point. They 

either adhere to it or critique it, without 

propounding any new bureaucratic theory." 

Comment. 
	 20 

6. Explain the views of Yehezkel Dror on the Public 

Policy Approach. 	 20 

7. " `Rensis 	Likert's 	contribution 	to 

Socio-psychological Approach in terms of 

`System 4 Management Style' and 'Linking Pin 

Model' is enormous." Elucidate. 
	 20 

8. Examine Herbert Simon's concepts of 'Bounded 

Rationality' and `Satisficing Decisions'. 	 20 

9. Describe the salient features of Chester 

Barnard's Systems Approach. 	 20 

10. Discuss Vilfredo Pareto's, Gaetano Mosca's and 

Robert Michels' views on bureaucracy. 	 20 
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