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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 

June, 2019 

MU-104 : INFORMATION COMMUNICATION 
TECHNOLOGIES : APPLICATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questi6ns. All questions carry equal 
marks. Illustrate your answers with suitable 
examples and diagrams, wherever necessary. 
Write relevant question number before writing the 
answer. 

1.1 What is a DBMS ? Discuss its need and purpose. 

Describe its evolution in terms of generations. 

OR 

1.2 What are data models ? Enumerate their various 

types, describing any two of them. 

2.1 Discuss the activities of an automated 

circulation system. 

OR 

2.2 Explain the criteria for evaluation of a library 

automation software. 
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3.1 Discuss the modes of providing digital reference 

service. 

OR 

3.2 Describe briefly the different methods of 

accessing the Internet. 

4.1 Explain the different categories of search 

engines. 

OR 

4.2 Enumerate the different categories of 

Internet-based library services. Explain 

Internet-based new library services. 

5.0 Write short notes on any three of the following 

in about 300 words each : 

(a) Normalisation of Relations 

(b) AI and Expert Systems 

(c) NewGenLib Software 

(d) ISDN 

(e) Electronic Document Delivery Service 
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