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MASTER OF LIBRARY AND 
INFORMATION SCIENCE (MLIS) 

Term-End Examination 
June, 2019 

MLIE-104 : TECHNICAL WRITING 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary, Write relevant question number 

before writing the answer. 

1. What are the general characteristics of technical 

writing ? Describe the writing situations relevant 

to LIS field with their specific characteristics. 

Or 

Explain user satisfaction in the following areas 
of technical communication, library and 
information services, publishing and mass 
communication. 
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2. What do you understand by language 
variation ? Discuss the reasons for such 
variations. 

Or 

Discuss the steps involved in the writing 

process. Illustrate your answer with suitable 
examples. 

3. Give an account of technical style in technical 
writing. 

Or 

Explain in detail the different styles of 
presenting data in a technical communication. 

4. What is an in-house bulletin ? Describe its 
categories along with their characteristics. 

Or 

Describe the basic qualities and responsibilities 
of an editor. 

5. Write short notes on any three of the following 
(in about 300 words each) : 

(a) Reader analysis 

(b) Introductory paragraph 

(c) Aberrations in technical writing 

(d) Short communication 

(e) Readability and comprehension 
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