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MASTER OFARTS (PUBLIC ADMINISTRATION)
Term-End Examination, 2019
MPA-017 : ELECTRONIC GOVERNANCE

Time:2 Hours] [Maximum Marks : 50

Note : Answer any five questions, selecting at least two
questions from each section in about 400 words each,

All questions carry equal marks.

SECTION-|
1. Explain the concept and legal and policy framework of
e-governance in India. : {10]
2. ’ "Various components of technology have enabled

processing of information and communication

seamlessly.”" Elaborate. : - [10]

3. Discuss the concept, characteristics and challenges of
Management Information Systems. [10]

4. - Write a note on mechanism to bring in reforms in existing
administrative culture. . [10]
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Write short notes on the following in about 200 words

each :
(a) Geographic Information System (5]
(b) ICT and Women Empowerment [5]

SECTION-II

“ICT enabled initiatives can play a crucial role in certain

areas of Panchayati Raj Institution." Examine. [10]
Discuss the benefits of E-Commerce. [10]

Briefly describe the essentials and the role of ICTs in

delivering public services effectively. [101

"The implementation of ICT based projects or
programmes usually suffer in terms of certain vital
factors." Elucidate. [10]

Write short notes on the following in about 200 words

each :
(a) Digital Portfolio (5]
(b) Critical gaps in RTl Act, 2005 [5]
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