| 948895
| -'No.v of Printed Pages : 4 | MP A—014

| ' MASTER OF ARTS |
(PUBLIC ADMINISTRATION) (MPA)
Term-End Examination
June, 2019
* MPA-014 : HUMAN RESOURCE MANAGEMENT

Time : 3 Hours - Maximum Marks : 100

Note :Answer any five questions out of the
following in about 500 words each, selecting ‘
at least two questions from each Section. All
questions carry equal marks.

M

' ~ Section—I

1. Examine the objectives and scbpe of Hurhan
Resource Management. 20

2. Describe the role of job-enlargement and job-
enrichment in Human Resource Management.

_ 20
3. Discuss the different methods of ascertaining
merit in recruitment and promotion. - 20
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‘Promotion is an effective tool of recognition and

advancement in career.” Analyse. 20

What are the different types of employee
benefits ? 20

Section—IT
Examine the concept of industrial peace. 20

Write a note on the concept and advantages of
Total Quality Management. 20

Explain the various steps in recruitment. 20
Critically evaluate the various aspects of
discipline. 20
‘Articulation of Labour Policy is a significant

determinant of organisational working.’
Elucidate. 20
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