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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

June, 2019 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following selecting 
at least two questions from each section in about 
500 words each. All questions carry equal marks. 

SECTION - I 
1. Discuss the theoretical foundations of the 20 

evolution of concept of public systems 
management. 

2. Examine the constitutional environment in which 20 
public systems operate in India. 

3. 'The concept of governance is used in several 20 
contexts'. Elaborate. 

4. Discuss the models of relationship between 20 
bureaucracy and political executive. 

5. Write short notes in around 250 words on each 
of the following : 
(a) Roll-back of the state 	 10 
(b) Relationship between the legislature and 10 

judiciary in governance 
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SECTION - II 

6. Write in brief on important schools of thought in 20 
strategic management. 

7. Explain the concept of systems analysis and 20 
discuss its phases. 

8. Describe the important mechanisms of bringing 20 
about responsiveness in public systems 
management. 

9. Write a note on globalisation and public systems 20 
reforms. 

10. Write short notes in around 250 words on each 
of the following : 

(a) Organisational Development 
	

10 

(b) Approaches to change 
	

10 
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