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CERTIFICATE PROGRAMME IN CONSUMER
PROTECTION
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CPI : CONSUMER PROTECTION ISSUES

00693

Tine : 3 hours Maximum Marks © 100
(Weightage : 70%)

Note : (i) Attempt any two questions frou
Section-1. Each question carries 20
marks.

(ii) Attempt any four questions from
Section-1I. Each question carries 10
marks.

(iiiy Attempt any four questions from
Section-111. Each question carries 5

marks.
SECTION -1
Answer any two of the following questions in
about 600 words. 2x20=40

1. Describe the nature and importance of U.N.
Guidelines 1999 for Consumer Protection.

2.  State the duties of consumers as provided under

the Consumer Protection Act, 1986. Are they

necessary ? Explain.
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3.  Explain the Hazard Analysis critical Control Point
System ([HHACPS) and its benefits.

4. Describe the limitations and problems faced by
the Consumer Redressal Fora.

SECTION - 11

Answer any four of the following questions in
about 300 words each. 4x10=40

5.  What constitutes Deficiency as per Consumer
Protection Act, 1986 ? Explain with the help of
decided case laws.

6.  Describe the composition and Powers of the
National Commission under the Consumer
Protection Act, 1986.

7. What role does the Bureau of Indian Standards
(BIS) play in relation to food ? Explain.

8. Discuss with the help of case laws, what the
plaintiff has to prove for action against medical
negligence.

9. Describe the conditions that the state governments
can prescribe to regulate the manufacture, sale
and distribution of Drugs and Cosmetics under
the Drugs and Cosmetics Act, 1940.

10. Discuss the role of Consumer Activist in
Consumer Protection in India.
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11.

12.

13.

14.

15.

16.
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SECTION - III

Write short notes on any four of the following in
about 150 words each. 4x5=20

Right to Consumer Education

Frivolous Complaint

Meat Products Order

Aims and objects of the Competition Act, 2002

Main features of the Standard of Weights and
Measures Act, 1976

Additional powers conferred upon the Consumer
Fora by the Amendment made in 2002 in the
Consumer Protection Act, 1986
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N T T HIfST |
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VAT - 11
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frafafaa & 4 f@sl o0 W (TF W) 1491
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11.  Susire foen = eAfasr

12. o fiekmad

13. TIERR AT Y

14. wioenfimn sifafge, 2002 & @60 9 =9

15. WH® YR F 9 AfafTEE, 1976 w1 ger faemand

16. Ut giaqur Ifafom, 1986 F 2002 & et
FTF SN F H ¥er S T sfafaa vt
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