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BACHELOR’S DEGREE PROGRAMME /-
CERTIFICATE PROGRAMME IN CONSUMER
PROTECTION

Term-End Examination 14603
June, 2019
(APPLICATION ORIENTED COURSE)
ACS-001 : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100

Note : Section - I: Answer any two questions. Each question
carries 20 marks.
Section - I1: Answer any four questions. Eacl question
carries 10 marks. .
Section - 111 : Write short notes on arfy four. Each
note carries 5 marks.

SECTION -1

Answer any two of the following questions in
about 600 words each. Each question carries

20 marks. 2x20=40
1. What is meant by Consumer Environment ?
Discuss the different dimensions of Consumer
Environment.
2. How can a consumer be empowered ? Discuss

the role of different organisations in empowering
a consumer.
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3. Discuss in detail the impact of mass media and
advertisement on consumers.

4, Discuss the role of NGQOs in redressal of Consumer
Complaints with the help of suitable examples
and cases.

SECTION - I

Answer any four of the following questions in
about 300 words each. Each question carries
10 marks. 4x10=40

5. Define a Consumer. Discuss the profile of a
consumer in India.

6.  Discuss the factors responsible for the change in
attitudes and behaviours of consumers.

7. Discuss the impact of socio-economic factors on
consumer movement in India.

8. Discuss the different Consumer Rights under the
Consumer Protection Act, 1986.

9. What is meant by Consumer responsibility ?
Explain.

10. Explain the need of Consumer Education with
special emphasis in India.

11. What is meant by Consumer Dispute ? Discuss
in the light of the Consumer Protection Act, 1986.

12.  What are the remedies for negligence in Banking
Service ? Discuss.
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SECTION - 111

Write short notes on any four of the following in
about 150 words each. Each note carries
5 marks. 4x5=20

13. Consumer Disputes Redressal Agencies in India.
14. Functions of Consumer International.
15. Limitations of the Consumer Protection Act, 1986.

16. Interrelationships between ecology, environment
and the consumer.

17. Consumerism.

18. Consumer Movement in Europe.
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15. SusiieRa Weaw stffaE, 1986 1 TG

16. ufifeafamt, qafaRo oit suvrET & dta Ha:day
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