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Note : (i) All the questions are compulsory.
(i) All the questions carry equal weightage.

1. Answer the following question in about
600 words :
The two terms ‘management’ and ‘administration”
can be used synonymously. How far do you agree
with this statement ? Give arguments in support
of your answer.

OR

Explain system theory of management. Discuss
its implications for the management of an
educational organisation with the help of
examples.

2. Answer the following question in about
600 words :
Discuss the implications of recommendations of
Indian Education Commission 1964-66 for
management and administration of school
education in the country.
OR
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Discuss in brief the recommendations of National
Policy on Education 1986.

3.  Answer any four of the following questions in
about 150 words each :

(a)
(b)
(©)
(d)
(e)
(6)

What are the assumptions of McGregor
Theory X and Y ?

Describe the experiment carried out by Elton
Mayo to establish Human Relation Theory.
How can the material management
department in school be organized ?
Discuss the concept of equity in the context
of primary education.

What are the salient features of EGS and
AIE ?

Write in brief the functions of the Directorate
of Adult Education.

4. Answer the following question in about
600 words :
Explain the concept of Total Quality Management
(TQM). Discuss the steps that you would
undertake to implement the concept of TQM in
your institution.
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