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Note : (i)  Answer all four questions.
(i) All questions carry equal weightage.

1. Answer the following question in about
600 words.

Explain Knowledge Management. Discuss the
areas to be considered for creating a knowledge
base.

OR

Explain by giving examples the process
documentation in Adult Learning System.

2. Answer the following question in about
600 words.
Explain the approaches to searching information
for dissemination.
OR

Discuss the effective steps involved in building
library resources and services.
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3.  Write short note on any four of the following in
about 150 words each :

(a) Assessment of Information Needs and
Interests

(b) Library Policies
(c) Convergence of formal and non-formal
systems of education

(d) Leadership and Management
() ALADIN
(f) Internet

4. Answer the following question in about
600 words :

What steps you will be taking in managing
negotiations in network building ? Give suitable
examples under each step.
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