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CERTIFICATE/ DIPLOMA PROGRAMME IN 
YOUTH AND DEVELOPMENT WORK 

Term-End Examination 

June, 2017 	00241 
Module-9 : 	Policy Planning and 

CYP-V : 
	 Implementation 

Module-10 :J Conflict Resolution 
Strategies and Skills 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions choosing two from each 
section A and B. Fifth question can be answered 
from any section. 

(ii) All questions carry equal marks. 

SECTION - A 

1. 	(a) Give reasons why economic policy and 10 
foreign affairs policy might impact on social 
policy ? Give one similarity and one 
difference between Classical Liberalism and 
Marxist theory. 

(b) Report of a commonwealth Expert Group 10 
on Women and Structural Adjustment 
(1989) makes a number of crucial points 
about the effects of the inequitable social 
structure on women and young people - 
explain. 
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2. 	List the people and groups who are responsible 20 
for making policy. Explain the underlying reasons 
for formulating and implementing policy. How 
do policies assist in promoting social harmony and 
goodwill within a community ? 

	

3. 	Describe common characteristics of youth policies 20 
in Asia, Africa, the Caribbean and the Pacific. 

	

4. 	Write short notes on any two of the following : 

(a) Grassroots policy development and barriers 
to it 	 2x10=20 

(b) Evaluation of policies 

(c) Advantages of having a youth policy 

(d) Government involvement in social policy 

SECTION - B 

	

5. 	(a) Define conflict in different perspectives, 10 
support your answer with examples you are 
familiar with. Name different levels of 
conflict. 

(b) Discuss functional versus dysfunctional 10 
conflict in groups. 

	

6. 	Discuss briefly the five stages of the conflict 20 
process model. 

	

7. 	Describe the role of mediation in resolving conflict. 20 
Present your views by providing examples from 
real life situation like your work with youth 
organisation. Also discuss the steps involved in 
the process of mediation. 
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8. Write short notes on any two of the following : 
2x10=20 

(a) Importance of communication and 
intervention during conflict. 

(b) Managing conflict among groups. 

(c) Factors that contribute to successful 
negotiations. 
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