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Note : Attempt all questions. All questions carry equal
marks. Illustrate your answers with suitable examples
and diagrams, wherever necessary. Write relevant
question number before writing the answer.

1.1 Discuss in brief salient features of modern theory
of management.

OR

1.2 Describe the process and importance of Job design,
Job analysis and Job evaluation in manpower
planning. '

2.1 What do you understand by system design ?
Discuss the steps involved in it.

OR

2.2 What is Management by Objectives (MBO) ?
Discuss its benefits and limitations in libraries and
information centres.
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3.1

3.2

4.1

4.2

5.0

Define costing. Discuss why it is important in
libraries. Describe various elements of cost.

OR

Is information a marketable commodity ? Discuss
4Ps of marketing of Kotler.

What are the main categories of expenditure in a
library ? Describe different types of budgets as
well as the factors to be considered in the
formulation of a budget.

OR

Discuss the procedure for selecting appropriate
marketing mix for e-marketing of information
products and services.

Write short notes on any three of the following
(in about 300 words each) :

(a) Benchmarking

(b) Reasons for employee’s resistance to change

() Work sampling

(d) Leadership in library and Information
centre Management.

(¢) Human Resources planning for libraries and
information centres.
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