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Note: Answer any five questions, selecting at least two
questions from each section in 400 words each. All
questions carry equal marks.

SECTION - I

1. Discuss the concept and various stages of 10
e - governance.

2. ‘Television is an important technology for 10
information and communication’. Examine.

3. Discuss the mechanisms to bring in reformes in 10
the existing organisation culture.

4.  Explain the appli¢ation areas of ICT in Panchayati 10
raj institutions.

5.  Write short notes on the following in about
200 words each : '
(a) Distinction between traditional and 5
electronic administration.
(b) Geographic Information System (GIS) 5
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SECTION - 11

6. Examine the concept and importance of digital
portfolios.

7.  ‘There are technical and non - technical limitations
in the implementation of Electronic commerce in
the country. Elaborate.

8. “ICTs play a crucial role in delivering citizen
services’. Comment.

9.  Analyse the issues and challenges facing ICT
' implementation in governance.

10. Write short notes on the following in about
200 words each :
(a) Alpha Migration
(b) Critical gaps in RTI Act 2005
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