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MPA-014 : HUMAN RESOURCE MANAGEMENT

Time : 3 hours Maximum Marks : 100
(Weightage : 70%)
Note : Answer any five questions, selecting at least

two questions from each section, in about 500 words

each. All question carry equal marks

SECTION - I

1. Discuss the features of human resource
management.

2.  Write a note on wages and salary.
3.  Describe off-the-job training methods.

4. Explain the various approaches to management
development.

5. Discuss the advantages of total quality
management.
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SECTION - 11

6. Examine the meaning, importance and process
of reskilling.

7.  Explain the significant steps in capacity building.

8. ‘There are various forms/levels of worker’s
participation in management ? Discuss.

9.  Write a note on preparing effectiveness standards
of an organisation.

10. Briefly describe the approaches to change
management.
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