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Note : (i) All four questions are compulsory. 

(ii) All questions carry equal weightage. 

1. Answer the following question in about 
600 words. 
What is the terminological conflict between 
Administration and Management ? Discuss 
various viewpoints given in this regard. 

OR 
Which model of educational management would 
you recommend for effective management of 
educational institutions in India ? Give arguments 
in support of your answer. 

2. Answer the following question in about 600 
words. 
What do you understand by formal education ? 
Discuss the issues and challenges confronting 
management of secondary education in India. 

OR 
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'ICT has got enormous potential to enhance the 
effectiveness and efficiency of academic 
management in the educational institutions'. 
Justify the statement. Illustrate your answer with 
examples. 

	

3. 	Answer any four of the following in about 150 
words each. 
(a) Explain the concept of 'Total Quality 

Management' with reference to educational 
organizations. 

(b) What is the aim of studying Comparative 
Education ? Describe various phases of its 
development. 

(c) Should autonomy be given to educational 
institutions ? Discuss critically with the help 
of examples. 

(d) Write a critical note on 'Integrated Child 
Development Services' Scheme. 

(e) Outline the recommendations of National 
Knowledge Commission on Education. 

(f) Why should Extension activities be the 
responsibility of higher education besides 
teaching and research ? Mention any five 
major steps taken up by UGC to discharge 
this responsibility. 

	

4. 	Answer the following question in about 600 
words. 
In view of the demands of 21st century, what type 
of leadership would you recommend for the 
educational institutions in India ? Justify your 
answer and suggest the strategies that you would 
adopt as a principal / leader to bring about 
reforms in your school. 
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