No. of Printed Pages : 12 ‘BSEl-Olli
Aadudiniht

DIPLOMA IN SECURITY MANAGEMENT
(DSM)

Term-End Examination
June, 2014

BSEI-011 : MANAGERIAL SKILLS

Time : 3 hours Maximum Marks : 100

Note : i QI All questions are .compulsory.
(i) Q2 Attempt any seven questions out of ten.
(i) Q.3 Attempt any three questions out of five.

) QMW TR e

1. (a) Fillin the blanks with most appropriate
words : 12x1=12

@) Thorough checking process at the

entry exit will limit theft / pilferage

o~ and it totally.

0 (1) Contractors must be discouraged to

o get tokens / permits

o resued for their employees. These

should be issued daily.

i) Top secret documents should never be
taken to the of any officer.

(v) A timely and professional security
audit can security related
liabilities.

(v) Flexibility to make prompt and good
decisions creates in the
leadership-

(vi) Motivation is @ aspect of
human behaviour to induce people to
work.
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(b)
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(1)

(ii)

(iv)

First aid training s required to be
repeated every years or
so through community Organisations
such as Red Cross and St. John

Temperature above 101 5°F signifies
— and reading below 95°F
Indicates .

In open fracture first treat for woung
and .

First aid boxeg be provided in every
factory, Containing a] Prescribed

Security of personne], information, ()
documents and  assets of an
Organisation ig the Tesponsibility of
security officer.

The Company Stamp should pe so ()
Placed on the identity Card, that it ig
half on photograph ang rest on card.

Top secret document jg always ()

Key of duplicate ‘Key box’ should'be ()



W) Strength of security persormel ()
required must cater for their leave
checking at gates, loading an

unloading and relief for the meals by
day.

(vi) Basic decisions are made by managers ()
in official capacity oOn pehalf of
orgar\isation to achieve ends of the
orgar\isation.

(vii) While motivating employees positive ()
action should be iried first and incase
of failure, management must not

(viii) Management should follow the rule, ()
‘Praise in private and_criticism in
public’.

(ix) As peT Maslow’s priority model of ()
motivation satisfied needs can No
longer be motivators and in that cas€
higher level needs will bucome
motivators.

(%) Medicines like betadine promo’e ()

N healing of wounds and closure of
wounds faster.

(<) Tick/mark the most appropriate answer to

the statements. 6x1=6
(i) Security management audit
involves:

(A) Only appraisals of individual
security mManagers:

(B) Only orgarﬁzational audits

(@) Appraisals by individuals
security managers and
evaluation of total gecurity
management system

(D) Audit by own managers only
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(i)

(iii)

(iv)

(v)

Leadership and motivatiop theories

are

(A)  Trait, Followers, Situation ang
System

(B) Authoritarian, Democratic and
Free Ieadership

(© Personal ang Individug]
(D) Formal and Informa]

Which ig the main interview for
selection of any person for job

(A) Preliminary interview
(B) Interview

(A) When body temperatyre ig
above 37.7°C

(B)  When there is inadequacy of
water and salt

(©) Dueto increase of blood pressyre

(D)  When you do heavy exercise in
heavy humidity

Incase of electric burns op body :

(A) Wash with sodjum bicarbonate
solution (2 teq SPOOns in 1 pint

of water)

(B)  Wash in cool plain water for 10
minutes

(O Wash with solution of Vinegar
and water

(D)  Resort to ABC of Resuscitation



(@)

(b)

©)
d

©
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(vi) How frequently should operational

safety inspection tO eliminate unsafe
practices be conducted in an area of a
section / department.

(A) Oncea month

(B) Once in two months
(C) Once in three months
(D) Twice a year

Attempt any seven .questions (short notes) 7x6=42
Write short notes ol the following :

() Name the types of stores you will find
in an industry

(i1) Security of keys

(i) Pts for designing identity card

What are security classifications that can be

assigned to documents / correspondence.

What are top secret and confidential
documents ?

Why is security survey necessary in any

organisation.

Write short notes on the following :

@ Checking of material on arrival in
factory

(i) What s called security 8ap ?

(i) What measures are recommended for
protection of information ?

What are the leadership styles ? What 1s

the difference between authoritarian and
democratic style ?

What are the rules for interviewing
candidates for the job ?
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J)

it actually mean ang what are essentials of

any industria| dispute,

As a Security guard how will vou create

good impression on the customers »

Write short notes on following :

() Causes of cramps and jts remedy

(i1) Wilderness first aid

(iti)  Moment of misery, moment of magic
and customer delight

What is 4 letter bomp and how can vou

identity ?

3. Attempt any three questions, (Long answers) :

(a)

(b)

(c)

(d)
(e)

BSEI-011

Losses of material takes place 1n a company

OW is recruitment activity Organized ?
What are two approaches to TeCruitment ?
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1.  (a)
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waifus Iugw wek | fiw wm #1 gfd

HIfST 12x1=12
() wov e e seErs Wt s @ =ERy
foeqesemaR__ = #w@EE

(i)

(iii)

(i)

(v)

(vi)

%9 foran s gear ¥

3T HiHa H Iher H

Zrep/ I W A | Akt A8 52

T YR W SR =T =ifen |

fret ot wrfem & T offq

Mo SHES T8l o SH =g

U Td AEIgs qIe qiemy

Security Audit g Hadt rfacl =t
T Ghdl 2|

9@ ¥ g a1 Fofa o o eritenes
g1 T geha B

A HH FE & AU GeurT qme

HFER HT 3T B
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(b)
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(vii) Hfed Haifsd Seed wa faaeon § =@

% fere AR ufrl & s
Ryl Sy g =fey |

(viii) WefTe weE@ sfnaw fed amafas

(xi)

JATET FI 1 IE FUA Steh ¢ 91 A ¢

(1)

S AU (S A V2. S THHE
Ffeguad® o H e
EiEi
101.5°F § ST qmuar &1 3y 7
3k 95°F ¥ = qmaEE 9@
mE T .
et g TEr/aE | IEd A H S
[ERIES ISR EEI Eall
yrefie werEar sway/fes ot el
# v 5 © foad gsft fAfea amn
PIk| gffe F o @ @
STt '

FIHH!, oI, RS AR FTST HI
uftgrafal for gean gan-fasd &
Tifea BT B

= -1 AR $H YR @ 9] fh
o 3T P T YT AT HIE W T |
3fq Mg SEaEs gaen el foawms §
TR 99 9§ 3R I & SW qA
9 ¢ arfa-Ma’ 1 Ae o W )
e ' AEt T’ YIHE - WA &
19 TG S R

8

10x1=10

()

()

()

()



(©)
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&I HiHET o T ITH F FATFW W
g, SR W §9H arA/3arA aur feq 8
NSATFHTY e H1 AETIFAT &
&Y gt wfEw )

13T F kYAl Ht gfd F faw g
Hod gauSl gRI SAH1 wEiadd
veifeafq & snuR w fou S| )
Fifddi & TREtev § geeE gRI U8
HHRHS HeH I3 I =eT, Ty
afe Tgwerar fHerdt 8 @ AHReHS T
I3 | g T& HET A

(viil) ForgT i ‘et &9 7 fr aun frei

(ix)

1)

w9 | gui|r’ &1 fagra 9 Tfeu |
ARl & i e & yafes v
STEEFA JiuE IoneTE e el ©
Jor U feafq & ofR ety smavasrand
AUTE T |

HIeTeH/Betadine SH €7=|T§'<’ﬁ SIciic)
T QR iR 7% ¥iw v # weEs
R

yed w99 § 9 aitys 3fad ) fag o .

YR e ora S H wnie s €

(A) Haa AR GUET JaHHh| &I
L EICE |

(B) AW WSAHE HeAIHA

(C) =afemTd FR&m varyshi 3R gram
T T 1 Ul qedich

(D) A I Y| §RI eIk

()

()

()

()

()

()

6x1=6
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(i)

(v)

A 3R iy fagrg # -

(A)  TGid, s, feafg siR gomeft

(B) TRz, wda ok gaa g

(C) =afoama ik fafs

(D) o= AR emiv=nfie

fordit it o % foru =19 ¥q e wiareRR

aﬁ??ﬂ%:

(A) YTIHE HAHR

(B) IR

(C) weAfes weehr

(D) I § ¥ gt

Wﬁw—wm‘eﬁﬁ?%

(A) 9 RN H A9 37.7°C ¥ T
El

(B) & ¥R H UMt 3 oFavil @t
TIgTear 8

(C) & T@ 9¢ 91 9

(D) e 3rcAferes amgar § ) g/
EaRciig

YRR W foset @ S B 9t "

T

(A) wifean awEe F e (1 fiz
I H 2 T See) o

(B) @I v UMt H 10 fire a6 ond

(©) fo R AR & Hie § ol

(D) qAsitad &1 ABC/ yrfiys gfwan
E I WY

10



(vi) Twel wave/faswm & srqfaa fwmanfafir
H WHFA F AT FEiRE geen sig B
rrgfa et e
(A) T H T& IR
(B) A WRH TH R
(C) dF Hig | TF aR
(D) ¥ H PR

2. T uma gwl & S Aty (dfiw foogoft) @ 7x6=42
(a) Tr=fefEa = oy feuit fafen .
(i) SN WUER I YHfa/ghR
(i) STl HT G
(iii) wEa g Fafyarey fafu % faw sE
fog
(b) SEES/IAER F GATHF TiiHd H 2
HYSUS T F g2 3Mfd MuAra 3R i
(confidential) RS HH-HH | B ¥
(c) Tt WS =Y gRam WA A yEvES § ?
(d) Frfafes R dfia feooh fafay .
() HRd ¥ e & oM WSE
(i) YU&T-STUsecurity gap 1 & ?
(i) FE H &N TG HA-FHE A U™
sryeifeaa €7
(€) g JuTelt (leadership styles) 1§ ? Frigpw
3R wiehd s Aged gonferal o s s 8 2
() A0 F fad sl & wereRr ¥ w0 frm
27

BSEI-011 11 P.T.O.



(o) e faarg sifafEm 1947 & S=ama 9w
2(k) F AR SieAfE faare w1 uiariue
FTS70 | 2oy areafas qIeTd o € 2w e
forae % B 9ee HHA-HE 9 § 7

(hy I ME B & G AT UGH 9 T GHIE
FH el ?

Gy = W ey fewof fafa -

(i)  Cramps - ¥ &1 FHROT 3R AT
(i) TG H yrefE g
(i) Freiaro, STgE &0 AR el & &l

() TA-99 F @ § 2R MY THHT 9EAE K

H4 7
3. ol @9 ueAl & s e (fosga s@) - 3x10=30

(a) ST % YUSR H WAM HI 3EX - I F 8
Ut 1 JHREH o A &1 w9 S
IR HY gAIAd Bl 8 7 THAE & hd
AT ST Thell § 2

(b) I FeA ¢ T fRelt S & wifdwl 1 g
STTAT/SRTAT HEEE T I A 9t & TTEY
B ¥ ¥ FRE HA-BE QA § TR HHEE
e st wenfaa dran ® 2

(c) il T8 H He FIfSa ot It 7 Wl A
Q) wfafuai/sarm $H-5 A €2 A F srasfe
1 GYY § Sqsy)

(d) U TSI YA FH % T H T AT ATgehi
3R TR A FY TR HLN 2

(e) Gregors X 3R Y fagra #1 & §2 T® =0
3T ¢ AR v 1 e fagra &1 y=ed afus
:

BSEI-011 12



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12

