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DIPLOMA SECURITY MANAGEMENT (DSM)
Term-End Examination
June, 2014

BSE1-009 : CRISIS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : (i) Q.1 Attempt all questions.
(i) Q.2 Attempt any seven questions out of ten.
(ii)) Q.3 Attempt any three questions out of five.

SECTION - A

1. (@) Fillin the blanks. 10x1=10
(i) The purpose of emergency planning

is to protect life and .
(i) The technical crisis are caused by the

20 .
ol by human beings.
o (iii) The rumours affects the organisation

(iv) The security staff should maintain
healthy relations with fire stations,
hospitals, security organisations and

o

(v)  The focal point of the entire activities
during emergency is known as

(vi) During emergency a long whistle
blown times indicates the
evacuation of a building.

(vii) Remember that minor disputes can
lead to serious
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(viii)

(ix)

)

Tick (v') or (X) (Right or Wrong) :

(i)

(vii)

(viii)

()

The evacuation during emergency
should be carried out

There should be no in the
exit route.

For fire gas is essential.

SECTION - B

The security staff should leave their
post during evacuation process.

The static electric current is caused by
the friction of two non-conducting
items.

The inferior insulation and naked
wires are the major cause of fire.

Use foam type fire extinguisher to fight
‘A’ class fire.

There are two types of foam type fire
extinguisher,  Chemical and
Mechanical.

The fire extinguisher should be placed
in such a place that common people
may not see it.

The rising mains are of four types.

The contact telephone number of
police, ambulance and fire brigade
should be available at security post.

The electric fire is categorised under
class 'C".

10x1=10

()

()

()

()

()

()
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()



(c)

(a)
(b)
(©)

CY
(e)

®
(8)
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(x) The threat call creates chaos and ()

anarchy at the Industries and
establishments. This situation should
be dealed with calm and peace.

Match the following : 4x2=8

The large fires are caused by their mix.

Phosph
) | OPROTES 1 (A) IFlax or Lin - Seed
and Barium
Terpentine and
ii B) |With Wat
(1) Chlorin (B) Wi ater
___|Potassium and Mixing with each
(i) |- (S .
Sodium other (in contact)
Th
(iv) € sun rays (D)|Contact with air
and wet tatters

Answer any seven questions from the following :
How to contain the fire extinguishing ? 7x6=42

Define which is the most appropriate
method of controlling the fire of metal and
metal powder. Comment.

Which fire extinguisher is used to fight fire
in computer room, and why ?

What is fire ? Discuss.

What are the causes of ‘“Mob’ and
‘Crowd’ ?

Where are the fire extinguishers placed ?
State.

What are the procedures to evacuate the
buildings ?
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th)  What steps should an empioyee follow n
the event of fire ?

(i)  State the need of training for fighting fire in
Crisis.

() Write a note on the final report on calamity.

3. Attempt any three from the following
questions : 3x10=30

fa)  What are the main objectives of Crisis
Management ? Discuss the Crisis Control
Room in it.

{b)  Which are the crisis vou encounter at work
place ? Write in detail about any three.

{¢) How would you deal with a person making
a call in case of Bomb Threat ? Write.

(d) What do you understand by rising main ?
Discuss all types of rising main.

(e)  Which are the places where Carbon-Dioxide
instailations are fixed ? Discuss in detail.
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e ) Fe71 % ¥l gv Sifvart &1
(i) WET2 FHIE @A g & I N
(i) 7973 ¥ g AT g @ I ST

AT - A
1. (a) fo@ s aRe: 10x1=10
(i) STgEETE ATl h1 IR EICEREIE
T LT B
Gy dHA®!T FHL AAA U F1 T3
% HRWEA T
i) FAwAR Wwed H1 FfAwST W
ER STt @ 7
(iv) R HHA F AR BRI, e,
& weAl R ¥ I A
fHeTd & 4Ted |
(v) o # wl yER w5 et &
ey HE Bl __ HEd B
(vi) ST H $ARE el A T Hehd
o w HA F s 8
(i) arg 1@ BT A fgarg 981
YR HL T F
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(b)
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(vili) 3MUTIHETA F THY T
T | FH! e |

(ix) Tt & A § «i &
B =fed |

(x) oM T & fod R it
.

HI - B

W& (v) 1 T (X ) Frem @ 10x1=10

() T & 9 gran s e v
BTeeht frevet AT |

(i) < R-FaETH (Non-conducting) %31l
& A9E § TS T 4 Bfew afrfad
a1 Bt 2

(iti) TS YA R T faroredt w1 an m
w1 HaY 99 TaY 2|

(iv) =8 ‘T & 3 # gEn % o3 v
LT TSR SAfeHE oL |

(v) M Y TRRERRER  wR F B ¥
FHid 3R AHFE |

(Vi) IR (AR THT SiTe e =fed st
M AEH 7 TG Heh |

(vii) ‘TN AT IR vHR F BW

(viii) TR forite, gfee ofR wre=g @1 2eiem
T B GRET IR W 2 =l |

(ix) SfHES oM ForrE-of | a7t ¥
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(x) o9 & gun 984 w1 e =z ()
3R wfasrl § sregaeen &1 9@ Y91 @
Srar &1 Ut feadt o wifa @ frged)
(c) e &) 4x2=8
TS A 3d e | o §1

HERRE 3R
i A) |37 FTAA
(i) oo (A) ED

ARGH R
ii B) |9t &
(ii) . (B) e

TEIfEY 3R
iii C ¥ fqem
()i (C) |em9g

qd =1t .
i D i
(iv) s ﬁ[?@( )@ § fuem

2. Toigm vyl & s 7x6=42
(a) SR for R wifha fean s gaar 82

(b) g TAT TG F WSS HT AT W B T STFH
fafy &m o ot 82 feoroft faed |

() SR T F o M & g F o fovg
SR 1 TN Y § 2 iR i 2

(d) s eRnT? Ry fag

(e) IS 3%g T & =R fad |

(f) —RR UHR{EYIR SIfeme wel e 2 ford |
(g) IHRA Tl WIEh A HT altenl a4 Y |
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(h) 0 @ 5 Tk FHAG & PHE & HEGE
TG [ AR AIEs ?

(1Y "WF H F9zd & o wfoeror w1 avada
] B g

() YRl 9 AT R wy feoop 2

3. Tosd &9 gl & S i 3x10=30
(a)  SIIYRT JaIH hl H&H ILTF TG 7 TH
e e &Y e w ==t L

(b) wE WE W AT D | GRS AT WHAT F
%7 Tl i W feuot fafaa

(c) =W umaht # feafa § a9 TefteH w0 @ @
FO Frfardt w12 fod |

(d) T AT R AW T €7 3@ gt
YHRI T U &L |

(e) HET TE NFES THANH F TAUA Fal
A g ? faear @ fafaa)
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