
No. of Printed Pages : 8 

DIPLOMA IN SECURITY MANAGEMENT 
(DSM) 

Term-End Examination 

June, 2014 

BSEI-008 : SUPERVISION AND OPERATION 
HANDLING 

Time : 3 hours 

Note : (i) Q.1 is compulsory. 

(ii) Q.2 Attempt any seven out of ten questions. 

(iii) Q.3 Attempt any three out of five questions. 

1. 	(a) Fill in the blanks 	
1x12=12 

(i) 	The first impression that a visitor gets 	1 

of a company is often the 

co 	
and greeting of the security guard. glizt 

CD 	
(ii) Time clock is sometimes called a 	3 

CD 	
clock, 	clock or 

CD 	 clock. 
(iii) A 	duty 	type 2 

torch is usually provided to a guard. 

(iv) 	 control is the art and 	2 
_______ of preventing and 
detecting unauthorized or wrongfully 
authorized personnel or undesirable 
materials into a classified area. 

(v) 
barriers means a concrete 	2 

wall or barbed wire or both around a 
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(vi) Turn out of the security personnel 	2 both in 	 and ________ 
clothes should be presentable. 

(b) Tick (✓) (3 ) True/False on the following : 
(i) Assignment instructions provides ( ) 

guard with information he needs to 
carry out his job properly. 	1x16=16 

(ii) Clocking points are normally not sited ( ) 
near places of high risks. 

(iii) Security personnel do not have legal ( ) 
powers. 

(iv) A security officer can act as a police ( ) 
officer. 

(v) Security control room should always ( ) 
be located next to the control room. 

(vi) Government officials are to be treated ( ) 
in a manner similar to the way senior 
managers are treated. 

(vii) Both original and duplicate keys ( ) 
should be kept together in a sealed 
box. 

(viii) Access control is based on 4 D ( ) 
principles. 

(ix) Human barrier acts as a psychological ( ) 
determent against offenders. 

(x) 
A uniformed, smart and neatly ( ) 
turned out guard inspires confidence 
and similar response. 

(xi) Incident book is called occurance book, ( ) 
guard report book, message book, etc. 

(xii) Anything written in a note book kept ( ) 
by the guard should not be rubbed 
out, just draw a line through the error 
and initial entry. 
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( ) 

(xiii) Patrolling can be done on foot and 
vehicles. 

(xiv) A security guard is an important tool 
in projecting the image of a company. 

(xv) At the end of the day all stores and 
keys must be deposited in the 
designated safe room. 

(xvi) As per factory act 1948 the light under 
the ground level should not be more 
than 24 V. 

2. 	Attempt any seven questions out of ten questions: 

(a) Describe the statutory position of wearing 
a uniform by a private guard in India. 7x6=42 

(b) List out any six items of equipment that are 
required by a security guard to do his duties. 

(c) How can a note book maintained by a guard 
be helpful to him ? Explain. 

(d) What actions will you take while dealing 
with problematic visitors ? 

(e) Explain what functions are performed at 
access control points ? 

(f) Describe what are the behavioural 
expectations from the security staff ? 
What points will you keep in mind while 
screening applicants ? 

(h) As a security officer what briefing will you 
give to your guard while checking Identity 
Cards ? 
What measures can be taken to implement 
access control ? 
What process should be followed while 
dealing with a visitor ? 

(g) 

(i) 

(i) 
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3. 	Attempt any three questions out of five 
questions : 

3x10=30 
(a) What instructions should be contained in 

assignment instructions ? Describe them. 
(b) Explain the importance of maintaining an 

incident book. 
(c) Describe how suspects can be identified 

from their behaviour ? 
(d) Describe what knowledge should a guard 

have about their post ? 
(e) What are the entries that should be made 

in a daily dairy ? 
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*.Vr. 

TIWITe-X9' 14 rsto 

H;41c1 OAR 

2014 

-aVi.t.311t-008 : 	atYT 	WW-KT 

Frizr :3 	 37-rgiwu-Pr 3iW : 100 

5)z.: (i)  Trj-q1 3e-q-4T-4 g/ 

T/772 4 	77:1T-ff a dri1 

farq3 1:717fa 	ft--47a77  dTH 

	

1. (a) 1§170t 	: 	 12x1=12 

(i) 	31Tril.T -ER -Er---ffr IPTrq yiq: 	1 

1-{44;117Fa 	t 	3 3TriTa-g-i 

Lisdr 
3 

N41, zrr N41, TIT  	sr* et) 	r 

t 
4t1 	

2 

e.14 d,-icfror   t ,4141 t 

(iv) -) arifirfd zfr 4 trid 	2 

31firfarrwrzWzrr 31-41-09-1-4Trrgd- 

-9-4T 	w Tim qi,tt ch1 1101 

"MIT 	 t I 

(v) 	ATM 	Hctricl  	2 

. mitt cW-11 	td-R 7:fr -Fc17 

.aTT zif 1,-11.  I 

BSEI-008 	 5 	 P.T.O. 



(vi) ftTWE 	17#2M• IfT Zufftelfff 	2 
	 a~TT ?-1Na4Na4 

'qrf-4.4 
(b) 	Mod (✓) (X) 1:1T ii- 0418 : 	1x16=16 

(i) 	cbl `IITT M14T f174f-tt 	ch14-1 	) 
act, 	.4)(4 	Alict)R1 ad, ti 
cm114:01 .1:4F 3T1-1:ri aftTw 	1 aK4 ( ) 

TRTral* .TT1-4-161 

(iii) 9ch►t 	rnl 	( ) 
vrfwrzti.  yqii   	tt 

(iv) fig 	fir 3TFFTR ,1-1►  T*11 	( ) 
3TCF1-  .fc;bdi ti 

(v) (14,4 fie.1  	 ( ) 
#24--ff 	-q-k-41 

(vi) -m-wr4 chi-i-ci►Reif   c  	( ) 
qr-TE 4-4-4-t f*--zrr Aior t 

(vii) 	 to 	 t.)* 01 	'A 	 ( ) 
Tat -q-rf-6-4 I 

(viii) 'AT f971- 7 4 t #1-4f-di 3TIVITO- 1 
(ix) TiT9—dizT itit'. 1r11711 -ftf-0-1!T H-1 ql► F-1011 

1,11-1 	d1 t 
(x) .) -1Rf 4T til4v'T12,171 acT  	) 

ftrqzkftra mi 	Itl ffdi lqt 	  
frff-d-1-  locil 	fdfsngl srmi 	1a1 t 

(xi) -.1e.-11 WrWr q.)1,  	 ( ) 
TRT .T4) 	11-fqc4 	z1811 t 1 

( ) 

( ) 
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(xii)' 	$iT 411i 6.10 -q1 1ft 	lcb 	?F UT 	( ) 

t 	fiTaTzIT 	zilcil t aliEg 314 TR 	 , 

w*-17 	‘1,4 TrfafEz 	 

Trtizi): 	ch'l 	t I 	( ) 

(xiv) 7a7it 	• 3TEF1 	7Tru   ( ) 

(xv) `q-1 71. 14 tr4 -crT7pft .11,a arm a i 4 	( ) 

	 fifv-4-ff   kikruff 

I 

(xvi) tqzt i 1948 t 	71:11t Trff ( ) 

ow. 243T1i 	1 i141 

2. 	 -WO : 	7x6=42 

(a) ITRal4   aql 

.&wzir err t ? 

(b) .) ITITTFTft 'I1A 	3Tcrt 	c4.)4 	fo-4 

cb rr 	34chtuil 	ssitc\td 	t? 

	-44 	RI 

(c) #F41-{fa 	 gio 77§ft 

Trwa1t? 	.A 4 fe-cmt 

(d) TI1WT .11c1 oh t4 .11(4 3-79-4 377 	-WA? 

(e) Tr-4v 	g.11 -c[7 Azrr 	t? auk 

(f) fm47-ft 7zrEF 74 -rwTi 	cb`l oticwRch 3T4kTr 

m1 Aid 	t? 	 

(g) \-101 utr2,174 	ot-1.11-1 	/F4uur 	-a) 31-rcr rchl 

aT mfr tarp .7411 
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(h) 	 .V.TT alfWItf 	rila 3T171 	411' ch) cm! 
	 rcb   	37.47-j4 

44'eft qzrr—a.qi 	ff-64 ? 
F-K-1-7101 	zErr-zil .1-)1 *74 317:ro 
	 t 

0) 	31-p-r-t-w 74 3illTU 	 

3. TIN 4 fwd? 	6T1t 	: 	3x10=30 
(a) wrTiii-R f r cf-qi 71--4T 61-11 -qrk4 ? 	.11 

I 
(b) 1z91 	w , tuigia cm • glt4 t? T(:WE 	 

cfit I 

(c) Tfiqn1" 7:xff4.ffza. 	3117 t 
	 ? Tffk Aft 	ffT-R I 

(d) )4tig-).3T1-4-'410-14741:4F-4-Tff 	Fel 
? *ti4) .1k 4-drR I 

(e) kr-1W "Srl:ffWi 	,r0 am? cirodqi wrr 
t ? 
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