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DIPLOMA IN SECURITY MANAGEMENT

(DSM)
Term-End Examination
June, 2014
BSEI-008 : SUPERVISION AND OPERATION
HANDLING
Time : 3 hours Maximum Marks : 100

Note: (i) Qlis compulsory.
(i) Q.2 Attempt any seven out of ten questions.
(iii) Q.3 Attempt any three out of five questions.

1. (a) Fillin the blanks : 1x12=12
()  The first jmpression that a visitor gets 1
-t of a company is often the
o and greeting of the security guard.
) @) Time clock is sometimes called a 3
) clock, clock or
o clock
(@) A duty type 2
torch is usually provided to a guard.
) ————o control is the art and 2

I of preventing and
detecting unauthorized or wrongfully
authorized personnel or undesirable
materials into a classified area.

v) barriers means a concrete 2
wall or barbed wire or both around a

g
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(b)
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(vi)

Turn out of the security personnel 2
both in and

clothes should be presentable.

Tick (V) (x True/False on the following :
) g

(D)

(i)
(iif)
(iv)
v)
(vi)

(vii)

(viii)
(ix)
(x)

(xi)

(xii)

Assignment instructions provides
guard with information he needs to
carry out his job properly. 1x16=16
Clocking points are normally not sited ()
near places of high risks.

Security personnel do not have legal ()
powers.

A security officer can act as a police ()
officer.

Security control room should always ()
be located next to the control room.
Government officials are to be treated ()
in a manner similar to the way senior
managers are treated.

Both original and duplicate keys ()
should be kept together in a sealed

box.

Access control is based op 4D ()
principles.

Human barrier acts as 4 psychological ()
determent against offenders.

A uniformed, smart and neatly ()
turned out guard inspires confidence

and similar response.

Incident book is called Occurance book, ()
guard report book, message book, etc.
Anything written in a note book kept ()
by the guard should not be rubbed

out, just draw a line through the error

and initial entry.



(@)
(b)
©)
(d)
(e)
()
(®)
(h)

)
G)
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(xiii) Patrolling can be done on foot and
vehicles.

(xiv) A security guard is an important tool
in projecting the image of a company.

(xv) At the end of the day all stores and
keys must be deposited in the
designated safe room.

(xvi) As per factory act 1948 the light under
the ground level should not be more
than 24 V.

Attempt any seven questions out of ten questions:

Describe the statutory position of wearing

()
()

()

()

a uniform by a private guard in India. 7x6=42

List out any six items of equipment that are
required by a security guard to do his duties.

How can a note book maintained by a guard
be helpful to him ? Explain.

What actions will you take while dealing
with problematic visitors ?

Explain what functions are performed at
access control points ?

Describe what are the behavioural
expectations from the security staff ?
What points will you keep in mind while
screening applicants ?

As a security officer what briefing will you
give to your guard while checking Identity
Cards ?

What measures can be taken to implement
access control ?

What process should be followed while
dealing with a visitor ?
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3.  Attempt any three questions out of five
questions : 3x10=30
(a)  What instructions should be contained in
assignment instructions ? Describe them.

(b)  Explain the importance of maintaining an
mcident book.

(c) Describe how suspects can be identified
from their behaviour ?

(d) Describe what knowledge should a guard
have about their post ?

(¢)  What are the entries that should be made
in a daily dairy ?
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1. (a) Tl ¥E AR 12x1=12
() O ¥ SAFEEH W TEE FHE A 1
fagfife ME & AR aAfared
g e B
() wft-wet TR ol & 3
e, A AL, A FI TS FE
EicEd
(iii) TS W Th g 2
St o SuEw % w9 & 9
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(vi) Towgfife whial &t sferm w sofefy o
LRl FIS H YRy
BT e |
(b) T/ TR () (%) R fa= e - 1x16=16

() R v fewgfife e R swmEm ()
I TE | F B IEFR 1 3

(i) ‘wACHT R S afrE e A ()
Ml F F9 T 2 |

(iif) g FHE et R wR ()
et Y1 e T Bt

(v) foRfife sifemt g s Swr s ()
YT el ¢ |

(v) TorfE framm s 39 0 & s ()
feora g =nfied |

(vi) TR FAAEH R Fo R T HY ()
it F9R § foran s £

(vii)) I Y@ IN A T F A TR T ()
F @A =@fed |

(viti) S99 TR 4 € gt W ()

(ix) e e T & faens Tt ()
frame &1 wm w §)

() T I aw W gud 9 wr g ()
fargfife M grr favare ey B ¥ 5

(xi) S gfeqeht B, weell &1 g, TE RGOS ()
F, WV I TR ey S B
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(xii) TR&n ME g S oft e g F femr e ()
¥ <0 fiyern &l o ¥ oiftg 59 W T
AR wia wT qw yfafte T TEER
= _

(xiﬁ)vrsaﬁaaaﬁw@ﬁ@ﬁmm%n

(xiv)ﬁ{wm@‘-mmﬁwm@
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(xv) fori e B WO weht o g & e ()
s fifd 5 g8 gifea W | 5
T <A el |

(xvi)ﬁrq‘zﬁwwzlséxwhmw ()
J Y = e 24 A A 3ifes T B
=fed |

— —

2. wﬁ@wmuﬁ%wﬁrﬁgﬁ; 7x6=42

() sy 3 Frlt TRen S 1 o wed warelt HiafiE
HAA TN T ?

(b) @w&mﬁmg@m%m
1 A STFET B Ew o 8?7 Rl e &
a1 H Foi ST

() foffe T BT TE T Aegd R AEIE
2 T &2 T A ¥ feoroft w1

d) e e F0 AT ST § 3 R e ?

€) wie1 et 3 gri W fomard Bt €2 oo
T |

) Wm@mmﬁmﬁ%a&w
Y St § 2 Ao i

() < iRl Y /e R a3 feR
Al 1 = W |
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(h) T quan sifusil & A1 a1y vy e E g
“W”ﬁ%wwﬁwm
T -9 Sig w2

() T R & e w9 sme e

Herdl B
() AT 9 319 FH =Hger £ 7
3. ﬁaﬁ@ﬁb—-ﬁ?ﬁwmﬁ%m%{f@ﬁ; 3x10=30
(a) FHER Frder F o e o W Ty e
H =@y |
(b) T qF 1 e b S T2 shE Fui
|

() wraifaa wfery safsaal =1 amy a9
TEIHT ? T o A wanEy

(d) T I St Hnt A wrauw - Ry
STHERRT BT el ? TF R H "Ry

() Fi gt § &of =t Y ameht whafea
g2
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