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MPA-021 : EFFECTIVE GOVERNANCE FOR URBAN 
SERVICE DELIVERY 

Time : 2 hours 	 Maximum Marks : 50 

Note : Answer any five questions in about 400 words 

each, selecting at least two questions from each 

section. All questions carry equal marks. 

SECTION I 

1. Discuss briefly the institutional innovations of 

urban governance in Bangalore. 	 10 

2. Write a note on evolution of urban local bodies in 

India. 	 10 

3. Describe the sources of finance of urban local 

bodies. 	 10 

4. Discuss the role and responsibility of Deliberative 

and Executive wings of urban local bodies. 	10 

5. Examine the committee system in United 

Kingdom. 	 10 
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SECTION II 

6. Describe the features of Municipal Personnel 

system. 	 10 

7. Discuss the different forms of project agreements 

in a Public Private Partnership (PPP) venture. 	10 

8. Explain the steps undertaken by the Government 

in terms of evaluating the urban services. 	10 

9. Write a note on National Road Transport Policy. 	10 

10. Explain the distribution of provision of urban 

services made amongst the three tiers of 

Government. 	 10 
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