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SERVICES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal 
marks. Illustrate your answers with suitable 
examples and diagrams, wherever necessary. Write 
relevant question number before writing the 
answer. 

1.1 Discuss the growth of public libraries in India 
after independence. 

OR 
1.2 What is the need for a library policy ? Discuss 

the recommendations of the NAPLIS for public 
library system in India. 

2.1 What are the different types of resources needed 
for the development of a public library ? How are 
they mobilised ? 

OR 
2.2 What do you mean by the term 'organisational 

structure' with reference to the public library 
system ? Compare the organisational structure 
of the public libraries in the States of 
Maharashtra and Karnataka. 
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3.1 List the different sections of a public library. 
Explain how these sections are organised in a 
public library. 

OR 

3.2 Explain the need for effective governance for a 
public library. Describe the governance pattern 
of National Library (of India), State Central 
Library and regional/divisional libraries. 

4.1 Discuss the measures used for performance 
evaluation of a public library. Describe the 
problems associated with it. 

OR 

4.2 What do you understand by resource sharing ? 
Discuss in detail the different methods of 
resource sharing adopted by public libraries. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 
(a) School-cum-village libraries 

(b) Public libraries and the society 

(c) Computerised housekeeping operations 

(d) Ergonomics 
(e) INFLIBNET 
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