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POST GRADUATE DIPLOMA IN HOSPITAL 
AND HEALTH MANAGEMENT 

Term-End Examination 

O 
	 June, 2013 

DHHM-2 : CLINICAL, DIAGNOSTIC AND 
THERAPEUTIC SERVICES AND SUPPORT AND 
UTILITY SERVICES AND RISK MANAGEMENT 

Time : 3 Hours 	 Maximum Marks : 70 

Note : All questions are compulsory. 

1. Enumerate the functions of the Accident and 

Emergency Dapartment. Discuss the planning 

considerations of this department for a 500 bed 

multispeciality hospital. 	 5+10=15 

2. Define Hospital Acquired Infection (HAI). 

Discuss the measures for its prevention and 
control. 	 10x4=40 

3. Write short notes on any four of the following :5+10=15 
(a) Physical facilities and layout of a Hospital 

Kitchen. 

(b) Nursing care methods 
(c) Medical equipment maintenance. 
(d) Quality assessment in the Hospital 

Laboratory Services. 

(e) Disaster Mammal 
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