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DIPLOMA IN SECURITY MANAGEMENT
(DSM)

Term-End Examination
June, 2013

BSEI-011 : MANAGERIAL SKILLS

Time : 3 hours Maximum Marks : 100

Note : (i) Question No. 1 - is compulsory for Part ‘A’, and
Part ‘B’.

(ii) Question No. 2 - Attempt any 7 out of 10 Questions.

(i) Question No. 3 - Attempt any 3 out of 5 Questions.

PART-A
1. (a) Fill in the blanks : 16x1=16
(i)  The theft can be categorized broadly
under two heads. _ thefts
and thefts.

(ii) Purchase is Normally carried out by
purchase or _ department.

(iii) Loading of scrap must be properly
supervised at the time of '

00186

(iv) Security management audit may be
done individually or it may be
combined with audit.

(v) It is necessary that their (workers)
selection should be made on

basis.
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(vii)

(viii)

(ix)

(xi)

(xii)

(xiii)

Proper _ ~_ must be
maintained for all stores so that correct
state and ~can be found

out at any moment.

A Right man should be selected for the
Right

Good leadership is characterized by
the ability to make good

Motivation is derived from

The business is in fact created to

address the needs of the .

First aid is _____ care given

to an injured person.

Keep unconscious patient in

_____ position.
Make Sure Casualty is breathing if not,
administer __ Artificial
Respiration.
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PART-B
False onr the following (v) (X): 12x1=12

Unloading of material wiil be done ()
outside the main gate.

Scrap vard need not have a locking ()
arrangement. -

All stores must have adequate ()
protection from inclement weather.
Typing of secret documents must be ()
done by selected stenos only.

Trait theory is based on certain ()
situations, which the leaders needs to
address.

Normal body temperature is around ()
98.6°F.

Motivation of subordinates shall be ()
ignored, when objective are easily
achievable.

The most important person in any ()
business is the factory manager.

Severe bleeding should be arrested ()
immediately.

Normal respiration rate is 60-76 per ()
minute.

Temperature reading of 101.5°F or ()

above signifies a fever.

'l

Decision making is a management ()

i

Process.
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2. Attempt any seven questions out of 10 questions :
7x6=42

(a) What points are checked in the gate

passes/challans ? List them out.

(b)  What should be the system for visitors in an
industrial /corporate premises ? Write

briefly.

(c) Write a short note on classification of
Documents.

(d) What point shall you bear in mind, as you
survey the Building and Premises of Plant/

Factory. List them out.

(e) Why are the Surveys Necessary ? Write
briefly.

(f)  Write the measures to Avoid Losses in an

industrial unit.

(g) What is the scope of man management.
Write briefly.

(h) What are the various Leadership
Qualities ? Write briefly.

(i)  What are various steps to Decision
Making ? Write briefly.

(j) Write short note on Human needs.
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3.  Attempt any three question out of five questions :
3x10=30
(a) What are the emergency action principles

for unethical first aid. List these.

(b) What is standing order ? Write any ten

points on standing order.

(c)  What point shall you bear in mind, as you
survey the product and material ? Explain

briefly.

(d) Write how the classified documents
particularly top secret and secret documents

are required to be handled.

() What is the impact of good industrial

relation of production ? Explain.

BSEI-011 b P.T.O.



a.uH.E.emE-011
Ter yeiee o fewira

|ATa aen
9, 2013
TEEIME-011 : TS FaqaT
g : 3 " Sfirman 379 : 100

T 797 1. 3#%37#8‘;
g7 2-10 ¥ G FE 7 T H
g 3, gier & O HIF diT gvT # |

WIT-&
1. (a) fiomwam wi: 16x1=16
@) A HR dR o9 S AR H gt @
D - D
(if) T@4E (Purchase) §HIF: TS (Purchase)
ALl faum gra fean e
g
(ifi) 9 F qud, 39 FE &
grefae gt awe @ e ifed |
(iv) HT&T FoE afffee a1 a1 37em § fohar o
TFEOE HeEn  w HAfe ®
e

BSEI-011 7 P.T.O.



BSEI-011

(v)

a‘gaﬁrﬂm%ﬁq%ﬁﬁww
_Usfd & FEn fEe s

=15 |

(vi) wemiFfadswgsm sy
e wifed @f sfm sy
w1 Tt off Tog aer frar s w9 |

(vii) 39 F a3 vy
FHHAN T F99 81 =8 |

(viii) =t efreefory 1 feot 71
% G TEHI 41 2 |

(ix) W= ALZETEHR_ A yrd f
TE

(x) H1T o1 sgaglm &
AEAYFFRASA HT [ FH F o
ERIEICIES

(xi) F1afas IgAR wEw safsg &)

ferfadf AR

ST |

(xii) T SRMATA I o

(xiii) FhT Y o @ M =ig & @ 55
a . bW v e oa

8



(b)

BSEI-011

ek /T (V) / (X) -

(1)

(i)

(iii)

(vi)

(vii)

H -9

FIAT § A ST WA AR & 3R
(unload) & <A1 =1f&d |

THY 1€ | drell A i STEavgehdl T
7

T YUER Tl § T HEH ¥ 996 &
fordl ITga & 9oy B =fed |
it SEES A R (E) F F
o 97 g = & 21 =fed

fosm fagr witefom o wet o g8 feafa
1 Ul e B

=Ifa 1 W AT9HH @797 98.6°F &l

71

59 gt " & 3 & Wi R
AT Y 9 B W89l 3% 39 FHAEE]
1 9 Taa i ravasd T8 2

(viii) fFEl FR@M (Factory) H Haedl #s1

(ix)
(%)

T Ayt At
wiferer o9 |19 HI 9" o HTT =00Ed |
[ HiF o4 &1 2 60-76 Tfa o7 & |

12x1=12

()

()

()

()

()

()

()

()

)
()

9 P.T:0;



(x1) AR FTAIE AT (015°F uEm zgd ()

e —— —:\ o ~yr - =
sfes 31 A1 9% TEA F T ¢

- e N S N T TT N
(xif) TTOTE S OF FEA TR (Management ()

Process) é|

Tl WTe wvat %7 9E A Tb=49

(a) e wE/gEm § & @ el w1 A0 fw
R 7 gl

(b) Visiturs/'d-'fm?j,ﬁ & AL A F o3 g |
1 Y@ Bt 37 gey | fad |

(c) =EEW F FH F o H ey ¥ e HY

(d) ol zure 3 A= g (wwEE) &5 5
(Fderm) & forg g R Al =1 e w2

(e) HH (WAwU) ®IA HT AFVIHAT 74 37 GAY
o fed

(f)  E Al den #1 aE/9Ham 3w »
frd #n =0 w9 3 3 9ws £, o)

(g) FHER YI=[ HT WE AEE0F a9 Haw §

E
ey
2l
;'
__wi
£
:
ah
5
Al
4

o
¥

() A cErEael F oA ¥ gi F swen



3. o=l o vl w1 35w S 3x10=30

(a) 3mmard e feafa @R 9 weaftss fafee 1
FHATE & 9N § farar @ fog |

(b) TUER QY (standing orders) % "X H 1Y
FIHAAA € 7 35% a1 ¥ foh=8] 39 914 (point)
ford |

(c) Tt 7R el o qean wae (He) F AN H
Hag 4§ e |

(d) T LA H Y T HaER & S
22 aifa Mo 9 T gEEE & e |
@ F ATAT FL

(e) Tl sygmfae ween # o= oMl Hwarsi
Y Ieqred YL 1 YHIE TSA1 8 2 A Hi |

BSEI-011 11



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10

