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DIPLOMA SECURITY MANAGEMENT (DSM)

Term-End Examination
June, 2013
BSEI-009 : CRISIS MANAGEMENT
Time : 3 hours Maximum Marks : 100

Note : Q1. All parts are compulsory. Q2. Attempt any seven
questions out of 10. Q 3. Attempt any three questions
out of five. Marks are indicated against each question.

PART - A
1. (a) Fill in the blanks. 1x8=8

i) ______ plan cannot plan for

threats after they have occurred.

(ii) must be nominated to
coordinate all resources in any
contingency plan .

(iii) is an unexpected natural
or man made occurrence requiring an
immediate action.

(iv) On receipt of bomb threat as Security
Head you should not announce the
threat, you only have to get the
building / area

(v) Minimum temperature at which
combustible substances give out -

sufficient ignitible vapours to give
flash is called
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(vi) Smoke is the product of incomplete
combustion containing unburnt
particles.

(vi) media is a substance
useful to put out any type of fire.

(wviii) is designed to project fire
fighting media on the fire from safe
distance to put it out / control
it



(b)

(-
(o
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Tick mark right (v') or wrong (X).

v)

(vi)

(vii)

(viii)

PART - B

Crisis management and incident
management differ in all respects.

Natural crisis are caused by human

application of science and technology.

Emergency evacuation plan can be
simple or complex but should be well
rehearsed.

Delay in reporting fires by getting
involved or because of heroic
approach and loss of time and in
effective fire fighting will result in loss

of valuable property.

Incident commander and fire
emergency coordinator is the same
person.

While report writing, sentences should
be simple, short and easy to
understand.

All fuels when subjected to
combustion process behave in same
manner due to their physical state and
chemical combination.

Wet riser is a vertical pipe not more
than 100 mm in dia ( inner ) always
kept charged with water for use on

any floor.

(

1x10=10

)
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Brakish water should not be used in
sprinkler system, but if used, all pipes
need to be flushed out and system
charged with fresh water again.

High expansion foam used in fixed
installations, is a mass of uniform
bubbles each about 10 mm in dia
having an expansion ratio of 100
volumes of foam for each volume of
solution.

()

()



PART - C

(c) Tick the correct option : 1x10=10
(i) A contingency plan must be :
. Rigid
. Generalised
. Flexible
* Simple
(i)  All aspects of crisis management plan
must be :
. Tested
. Rehearsed.
. Mock drills carried out.

. All of the above.

(iii) While considering route for effective
evacuation you must :

. Select hazardous route

. Avoid using fire exits

. Never change the route once
selected

. It should have been planned in
consultation with local

authorities.
(iv) Most bomb threats are made through :
. Letter

. Messenger
. Phone
. All of the above
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(vii)

(viii)

Four Cs in report writing are :

Calm, cool, clear and concise
Clear, correct, cool and checking
Clear, concise, complete and
correct

Complete, concise, checks and

careful

Essential elements of combustion :

Air, heat and burnable material
Oxygen, heat and combustible
material

Air, heat and combustible
material

All of the above

Carbondioxide extinguishers are

available in capacities :

2 kgs, 3 kgs, 5 kgs and 10 kgs
2.5 kgs, 5 kgs, 10.5 kgs and
225 kgs

5 kgs, 12.5 kgs, 20 kgs and
225 kgs

3.2 kgs, 4.5 kgs, 7.5 kgs and
225 kgs

Chemical foam type extinguisher is

mainly used against :

Class ‘A’ fire
Class ‘B’ fire
Class ‘C’ fire
Class ‘E’ fire



(ix) Define priorities for evaluation in any

emergency :

Floor on which emergency has
occurred

Floor above emergency floor
Floor below emergency floor

Floor of emergency and floor

above and below.

(x) On detection of a bomb or any

unidentified object at a factory :

BSEI-009

Immediately remove the object
to safe place.

Announce on PA of the threat
and ask them to run out of the
building,.

Close all the windows/doors of

the area where object is located.

Call up bomb disposal squad
and isolate the area.

7 PT.O.



PART - D
2.  Attempt any seven questions out of ten. 6x7=42

(@) What do you understand by crisis
management and how does it differ from
risk management ?

(b) What provisions should be catered for in
any contingence planning ?

(c) What actions will you take on finding an
explosive or a bomb or any unknown
object ?

(d) What is emergency evacuation, who all
need evacuation from various sites ? Name
types of evacuation .

(e) What actions will you take incase of a
burglary with arms ?

(f) What do you understand by Building
Management System (BMS) ? What are the
responsibilities of this organisation ?

(g) What are the four Cs in report writing and
what do you understand of each of the
four Cs ?

(h) What do you understand by a fire triangle ?
Describe with help of a diagram.

(i) How are fires categorised by type, discuss.
Which extinguishing medias are used
against each type of fire ?

(j) Explain principal of extinction. How it is
achieved ?

BSEI-009 8



3. Attempt any three out of five questions : ~ 3x10=30

(a) Define the types of crisis as per Mr. Coombs.
Give 1/2 examples of each type as given by
Lerbinger O.

(b) What security checks must be carried out
by security officer in an emergency ?

()  On receipt of a bomb threat on phone call,
as security officer / person receiving the call,
what all information he should try to obtain
about the caller and the bomb ?

(d) Write short notes on the following :
. Causes and prevention of forest fire
. Types of fire extinguishers
L Fixed fire installations
. Name basic fire fighting appliances
. What are drenchers ? How do they
differ from sprinklers ?
() What are the causes of fire, support each

cause with examples. How can the fire be
prevented ?
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Fie: F1F gy Warﬁanf%‘/ Y12 % i3 @rd AfHard
g1 7973 % aig v 3frard &1

Hir - A 1x8=8

1. (a) T wE W
(i) HHe BH & WQ 3919
FT Hhl |
(i)  SATITqSRTEA Arset | Wi W e
FH & fag e @rar 2
(iii) s Wihidsd 91 Aa [
Hhe I qid BRI HET R
(iv) TaRREl ¥ &1 o/ &t g9t fien =
YT St SO & A ey T Wa
AT ST H FLEM =1faU |
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(v) SaoHeiel 92l 1 % | FH quee

FHEATT & e S{o7 ool arey
oA & T ! g

(vi) ﬁaﬁ i 2 (incomplete combustion)
w1 Fal T e T e e
BT

(vii) ar v € 9 T feret e
=1 3 qAH H S 8 HHhd ¢ |

(viii) ®PR BB ¥ AU e g ¥ fe
qiferd g 9 &M g3 & "ieT #
_FEd B

12



(b)
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TE/Te W R (v) 3T (X) Fme |

(1)

(i)

(iii)

(iv)

HRT -9

SATITARTE Fag ST Bl Yoo L dE ()

T T R

YTk w21 Td g fomm (wEf=frs)
9 fyreushen fa & STYEN & 0T gt
4

AT TTeRTE A1 ST a1 Ffe
ERE ER

wrR e 8 A1 sRigdl 1 e A
I H FIHE A7 T & HIT A FHr
¥ THEM™ ] Tl ¢ |

AT YEHF F BIAT ATIAH TSI
HIAF S TH T 2

frare forgd wwa 1 53, SeE 9 59
3T Jret g1 =Tfey |

gt $¥R W9 e € q a1 ST siifasw
frgfa g waafts fasw sRo & @
RN Fd £ |

(vill) 92 TESR TH Gy U9 a1 @ S fF

100 mm dia F1 & AR fFdt of 700 W
T % U I | 90 @ B
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(ix) fersrod fawen § Sifere ot seqmer el

1 AEY 2T SR e @ e
g} 4T Rl HYETEA g @It HiAl =16y
AR |IE I "I ] =16 |

15 TAIYHE WM (High expansion foam)
e oerciv | e g @ e
10 mm % &9 100 mm &1 HIH F
FEerdl ¢ |

14
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HT -9
(c) g fasreq 9 em amet - 1x10=10
() St st F A (contingency plan)

(il)  HATITAHRIE WA Yoo AT Hl gof
®TIE :
« ST ey
e QB ey
« i fgat g0 <@ ey
e HYl
(i) W fm Fe & fau e e 99
T 9141 I <@l
o HEHISHH TE AT
o ERER T T A g
o g % 9% TE A TG
o T Yoyl HI GeAfd gRI g
(iv) o Y9! 39 qlehl | <d ® ¢

° 93 gl
° q({m
e  HHEW
«  H{Yl
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(v)

(vi)

(vii)

e =m =t (4 C's) %1 1f B2

M= (calm), 3SF (cool), HTH
(clear) 3R Hf&@ (concise)

HE (Clear), 31 (correct), 3T
(cool) 3w ey (checking)
HF (clear), HWiAE (concise), T0T
(complete) )i (correct)
9 (complete), H&TE (concise),
9778101 (check) TH FIayTHt

(careful)

Sed & fon fea-fea ot +7 se
BT

e, T, ge
SATeESH, THI, Se drel |
T4, THT SR STe STl |
a4t

FTE TRATFES HIEL THAETIT 39
IS % B §

2 kgs, 3 kgs, 5 kgs 3R 10 kgs
2.5 kgs, 5 kgs, 10.5 kgs 31T
22.5 kgs

5 kgs, 12.5 kgs, 20 kgs 3fi¥
225 kgs

3.2 kgs, 4.5 kgs, 7.5 kgs 1T
22.5 kgs

16



(viii) TETAME ®H Y CHEEER 3 A

I T H THHTE WA S ¢
. gi'w
o a'Et
o Tl
. ‘g
(ix) s fam § fFa-fe e
wresfiTana &1 ST ey ST afTe fot |
o fg 9o s ol = g
AT feufa % S a9 |

o ST feefa % = e 96 |
o I feafq e, FO e
g A= Fren 94 |
(x) W 91 Higry awg i Hehd § g S
L
o W T G T T e
o TATSSTNHT YT 3T YAF! FHI
SHER 9 9 fafegn | @y o

i 8l |

o fog zom | 7 axg fAeht € 9@ %
@ 9 fasieal s w3

. oq fAfera T ® g= € &R
TATF I A FLD |
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2. TEH Y g UE Y & HI 6x7=42

(a) HH YA H F1 HHFA & 3R 98 AgH gaE
4 e yer & fim 82

(b) Hehe YEHA Al H o9 fFa-fFT geeet w
B <7 ?

(c) fwut fawpres v o1 s\ =0 omfifaa o
e T 319 1 HHETE S 2

(d) HTuTaERTe e hRar g 7 o | e
gfsean foen faw &7 fema wishan & gom =1
m fad |

(e) efER o= @ gR1 91 S[eWIe &1 S B 39
F1 HRATS Hi ?

(f) TafcST yauT Jumelt § 3179 =1 994d & 7 39
e &hi 17 foreefar & 2

(g) fdeeT (Report) fo@a &1 wishan @ 4 Cs &1
F7 AU ® 3R g 4 Cs % &Y 9 F=9
EIECE
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(h) 3 & f39e & 219 @ Gowd § qo1 IqH
G (diagram) ST SRS Y 7

d) 3 R fepe wil F sier T § 3R uew wR
1 AN g H T~ e w1 g o
S@E ?

() o g % Franl F saren e W W HY
e T e |

3. U feEd amus & Im e 3x10=30

(a) Mr. Coombs §I 9IdTE T8 SAT9eTEl i fhei &t
M HL | Yed® RN FI A0S F o
Mr.Lerbinger /1 S@IC T 1/2 I[N &1
ST 2 |

(b)  Hea&n sfereRi g 219el o feufd § 1 checks

FH AEEF § ?

(c) 2e®IA W a9 &t gual faad w gian
AR /e G a1l Afed Tl el wL dret
W 30F 999 F 9N § & AHSR 9T FET

=My ?
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(d) f=fatad o wfera e fod .
ST T AT & SR 9 g=919
R TSR fhat ghR & € 2
frere wrR s ey
W A Tt I % AW ford |
o SuH 1 2 o 9 feisad 9 fag wR
fiErg?
() T fohd RO | @At & 3R 0T 1 eIl
A TEFEE F | S | T R UHR B s
Tha1 8 ?
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