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DIPLOMA SECURITY MANAGEMENT (DSM) 

Term-End Examination 
;7) 
	

June, 2013 

BSEI-009 : CRISIS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Ql. All parts are compulsory. Q2. Attempt any seven 

questions out of 10. Q 3. Attempt any three questions 

out of five. Marks are indicated against each question. 

PART - A 

1. 	(a) 	Fill in the blanks. 	 1x8=8 

(i) plan cannot plan for 

threats after they have occurred. 

(ii) 	 must be nominated to 

coordinate all resources in any 

contingency plan . 

(iii) 	 is an unexpected natural 

or man made occurrence requiring an 

immediate action. 

(iv) On receipt of bomb threat as Security 

Head you should not announce the 

threat, you only have to get the 

building / area 	 

(v) Minimum temperature at which 

combustible substances give out 

sufficient ignitible vapours to give 

flash is called 	 
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(vi) Smoke is the product of incomplete 

combustion containing unburnt 

	 particles. 

(vii) 	  media is a substance 

useful to put out any type of fire. 

(viii) 	 is designed to project fire 

fighting media on the fire from safe 

distance to put it out / control 
it 
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PART - B 

(b) Tick mark right (,/ ) or wrong (X ). 	1x10=10 

(i) Crisis management and incident 
( 

management differ in all respects. 

(ii) Natural crisis are caused by human 

application of science and technology. 

(iii) Emergency evacuation plan can be 

simple or complex but should be well 

rehearsed. 

(iv) Delay in reporting fires by getting 

involved or because of heroic 

approach and loss of time and in 

effective fire fighting will result in loss 

of valuable property. 

(v) Incident commander and fire 

emergency coordinator is the same 

person. 

(vi) While report writing, sentences should 

be simple, short and easy to 

understand. 

(vii) All fuels when subjected to 

combustion process behave in same 

manner due to their physical state and 

chemical combination. 

(viii) Wet riser is a vertical pipe not more 

than 100 mm in dia ( inner ) always 

kept charged with water for use on 

any floor. 
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(ix) Brakish water should not be used in 

sprinkler system, but if used, all pipes 

need to be flushed out and system 

charged with fresh water again. 

(x) High expansion foam used in fixed ( ) 
installations, is a mass of uniform 

bubbles each about 10 mm in dia 

having an expansion ratio of 100 

volumes of foam for each volume of 

solution. 
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PART - C 

(c) Tick the correct option : 	 1x10=10 
(i) 	A contingency plan must be : 

• Rigid 

• Generalised 

• Flexible 

• Simple 

(ii) All aspects of crisis management plan 

must be : 

• Tested 

• Rehearsed. 

• Mock drills carried out. 

• All of the above. 

(iii) While considering route for effective 

evacuation you must : 

• Select hazardous route 

• Avoid using fire exits 

• Never change the route once 

selected 

• It should have been planned in 

consultation with local 

authorities. 

(iv) Most bomb threats are made through : 

• Letter 

• Messenger 

• Phone 

• All of the above 
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(v) Four Cs in report writing are : 

• Calm, cool, clear and concise 
• Clear, correct, cool and checking 

Clear, concise, complete and 
correct 

Complete, concise, checks and 
careful 

(vi) Essential elements of combustion : 

• Air, heat and burnable material 

• Oxygen, heat and combustible 
material 

• Air, heat and combustible 
material 

• All of the above 

(vii) Carbondioxide extinguishers are 
available in capacities : 

• 2 kgs, 3 kgs, 5 kgs and 10 kgs 
• 2.5 kgs, 5 kgs, 10.5 kgs and 

22.5 kgs 

• 5 kgs, 12.5 kgs, 20 kgs and 
22.5 kgs 

• 3.2 kgs, 4.5 kgs, 7.5 kgs and 
22.5 kgs 

(viii) Chemical foam type extinguisher is 
mainly used against : 

• Class 'A' fire 

• Class 'B' fire 

• Class 'C' fire 

• Class 'E' fire 

BSEI-009 	 6 



(ix) Define priorities for evaluation in any 

emergency : 

• Floor on which emergency has 

occurred 

• Floor above emergency floor 

• Floor below emergency floor 

• Floor of emergency and floor 

above and below. 

(x) On detection of a bomb or any 

unidentified object at a factory : 

• Immediately remove the object 

to safe place. 

• Announce on PA of the threat 

and ask them to run out of the 

building. 

Close all the windows/doors of 

the area where object is located. 

Call up bomb disposal squad 

and isolate the area. 
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PART - D 

2. 	Attempt any seven questions out of ten. 	6x7=42 

(a) What do you understand by crisis 

management and hbw does it differ from 

risk management ? 

(b) What provisions should be catered for in 

any contingence planning ? 

(c) What actions will you take on finding an 

explosive or a bomb or any unknown 

object ? 

(d) What is emergency evacuation, who all 

need evacuation from various sites ? Name 

types of evacuation . 

(e) What actions will you take incase of a 

burglary with arms ? 

(f) What do you understand by Building 

Management System (BMS) ? What are the 

responsibilities of this organisation ? 

(g) What are the four Cs in report writing and 

what do you understand of each of the 

four Cs ? 

(h) What do you understand by a fire triangle ? 

Describe with help of a diagram. 

(i) How are fires categorised by type, discuss. 

Which extinguishing medias are used 

against each type of fire ? 

(j) Explain principal of extinction. How it is 

achieved ? 
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3. 	Attempt any three out of five questions : 
	3x10=30 

(a) Define the types of crisis as per Mr. Coombs. 

Give 1/2 examples of each type as given by 

Lerbinger 0. 

(b) What security checks must be carried out 

by security officer in an emergency ? 

(c) On receipt of a bomb threat on phone call, 

as security officer / person receiving the call, 

what all information he should try to obtain 

about the caller and the bomb ? 

(d) Write short notes on the following : 

• Causes and prevention of forest fire 

• Types of fire extinguishers 

• Fixed fire installations 

• Name basic fire fighting appliances 

• What are drenchers ? How do they 

differ from sprinklers ? 

(e) What are the causes of fire, support each 

cause with examples. How can the fire be 

prevented ? 

BSEI-009 	 9 	 P.T.O. 



4..71:14.3111.-009 

wgi v4ET9.  i'84-C1) HI 

.1211c1 XrffkIT 

2013 

4.714.34-009 : 3I171-d-*-TF 12-0-417.  

T :3 IVT5 	 31fg1WR77 37.W : 100 

T\2" 	WI 1 Ffsfi VP/ 37P-drei g./ m.7/2 *.ah1 7:/76.  3Ifgagic  

WI 3 ch?‘ ff77 31F4-4/4 t/ 

MT - 31 
	

lx8=8 

1. 	(a) 	-.41T2TT9.  irt'f : 
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(v) %MM .-RI 	LI 124-1 	*44 A c4, 44 dP- H1 -1 

	  1-)clicirts4,4 ,1o4c41arccr 

sr 	 t    t 

(vi) TTir 3-74 	(incomplete combustion) 

tr '410 t f7W4 7 ,-11 	 cbui 

~ld tl 

(vii) 	  rq Tit el7 t 	f-*7:ft °Hi 

-3.1-rrr7rr447kTr-rt- Tr*itt 

th—FR tn—r-e-trr t Sri 	 aim 7rr4 t 	 

T17f .m 	 34-Fr 17-4 t 74N-9-  ch 

t 
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(b)  	1T fiTT9 (I) Zff (X) 0'01).  I 
	

1x10=10 

(i) 3-TrcrrdWrF 51(c1417 3 	1- 	dj 	 ( ) 

31d7 t I 

(ii) 17ffffTN&-I1Trrad gRi tan.  (r-e-r-)ch) ( ) 

Plchcilf-dVF3-1-501 t *Rut 6)c-1. 	 

t 

(iii) f9tru 	a-TruN 7 	( ) 

(iv) th--FR frci'g a.1 at .TU-St   3-Tm 	) 

VT414 Trretw 61 	 t 1-)1iu1 

	

qq1c11 	 t I 

(v) T,TZT 3-47-VT a 7717 	 ( ) 

aft 	t I 

(vi) fTchif?A -qz:FIll-rErr wc-f, aTruri a Trii-F 	) 

31-r4 

(vii) W.11-  149 \IN 	t 	3-Tcrt traT ( ) 

#.21t 	 #1.N-17 	Tr' 

Giaw 

TNT 1:171 	 t 	ch ( ) 

100 mm dia 	3-1-17 	1.ft cict 717 

71:1-r . * Fri 	 41.11A WI 	t I 
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(ix) R,A1-)(14 #rtzz-14 Afwvt qfri 	T41:1r1 -1$i  

ch*-ti -=1110 	31-77 #1=1 

	 gltlfT01 	-c-11F0 

3 Ti TTFT Tut A (AN, 	-c1110 

(x) 1 1:1,(z1+11. 1-T 4)+-1 (High expansion foam) ( ) 

	 4 	6)cll t f4M4 

10 mm 	ri 100 riim 	1:014 14.  

01qCidl t I 
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(c) 	-■=1--zlwr -F-1--*-- -EFT f9-4119 omat : 	1x113=10 

(i) t-11-  Ne.-11A V.  1T (contingency plan) 

(ii) 	Atird-Wrel-a.  .1d-IIitsiAti ?fr--A-TA ail -VI 

• Ai-ciii T rf-7 
• c (1.11 -rkR 

• in---  -1-§0 gm kU91 11I1 

• Trill 

(iii) 	f ,-1,)o fiwru 4--A-9-r •- ro 	Tr -r t"--4 air 

.10 - )-  th : 

• klcheAlch (R-di 11-11 

• Lbw f9-414 Tr 	1-ili 
• ,iiq Trir 	.1qo-11 

• T24-r9-1-zr 1.14,1--*'f 1,1 Tffl:rf .  gio Tit 
(iv)tpT-4- 	-T1--*-1 	t: 

• 1:17 giti 

• 5sd giti 

• 4,1 giti 

• Trift 
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( v ) 	Li F 4 mi l t Tft (4 C's) 	cM 340 t? 

• (calm), 	(cool), TETT 

(clear) at Tffki7 (concise) 

• w-h (Clear), 3t (correct), cEct) 

(cool) at rit'hiuT (checking) 

• i-114h (clear), Tffk-T7 (concise), "pi 

(complete) afET3 	(correct) 

• t.Lui (complete), 4R-1171 (concise), 

T'uT (check) 74 

(careful) 

(vi) 	zio4 	 LiqI241 ch ,iitc\td 

d t : 

1N-a 

• qr -r t-11411-1 

1, 	3fR \IQ-14 arffr 	 

• 74%ft 

(vii) 	sl y31-i- crq--g -ch-T7 7-4,ifftrzFR 

wrffrafft- 	 : 

• 2 kgs, 3 kgs, 5 kgs 3h  10 kgs 

• 2.5 kgs, 5 kgs, 10.5 kgs 3117 

22.5 kgs 

• 5 kgs, 12.5 kgs, 20 kgs 3117 

22.5 kgs 

• 3.2 kgs, 4.5 kgs, 7.5 kgs 3-117 

22.5 kgs 
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(viii) 	 -0 371 

	

11 	TR1-11-r7 	t: 
* 	-44 4 v: 

• -Of 

• qrf 4  Tft 

• q.j.i .f 

(ix) 377r-d-Wrelff fa-WM 4 14)-1-rchl 	ch) 

-51m-r-q--*---ffit A141 -ci6v, --a-*-1- crr-rwErrf7-dr 

aucrra-Ti-7-1-9-  ft-q-r-a *1'1 t 

• eft 	-T9-ft do I 

• 31-Frr 	fmfa t-  41 	 a 	I ci 1 -a-7 I 

• aTrtrra-wr- 	fmfa 1101, 

41 	-q-r-7-r -a-7 I 

(x) qTrzrr -41#F-79. a7lAt-gt, 

-ER : 

• 3 qt-cf Ord T-P-TR 'TT 7T3t I 

• - 135 -7'1W7 	"1:f 7.141 

	 t 7 csirc-i41 7-1-6T 31 

cbil I 

• RTR-1 Tffik  	ftral-  t ar 

fkgsrttii .frq 

• -1:r -144 tf 	To-a-r 	3117 

410 -wT 
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WTTT-' 

2. 	q“ -4 -4 chi 	i ITF W c-1 c111 : 	 6x7=42 

(a) 4.be. Y 6444-ff -4 err TI-1=F4f t * c=1 	-1-r-ul=r fq-9 

A fti4 	->ii -t4 -fiT t? 

(b) •-icbd 449.  7:1)---A-9T 4 3T71-  fah -f 	1--ITT-ff 'TT 

W19 	? 

(c) f-*-,ft w-,1, d* 4qT2f Trr -1:r 71 31-9-ftr-q-ff 

frEd-4 'TT 34T4 I'M --rt-d-11 -t4 ? 

(d) 3TITTEd--*-T-d-Ii f-1--*--14 -51IWTT cN 	I t ? -T-211-9.  4 f-1--*-1-4 

-gf-werr ft-at rc.i 	t? fr*R4 ff---zrr t ,AchR 

714 fml 1 

(e) -fart ..i.-q ci 1 giti -,4 t TetrrE cr1 	1 4 31114 

ctqf -rtq-r1 --*-11? 

(f) rGi 1--( 4  I 510149. -5fuTT 	4 3-77 qz11 TI-1=1- 	t ? 	 

4416-1 1,1 Tll-cren f,- qiRtir t? 

(g) .51f-d*9.  (Report) fffU4 cii -51-r-- 74T 4 4 Cs .WI 

cK11 alf1-1371 t 3 -5I-- 	4 Cs 	GA 3171 14--11 	

,T11-1 	t? 
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(h) aTrrr t ?Tip 	3Trcr qzrr Trrr-g- 

tgicht (diagram) ciiicht 	? 

(i) 3-Trrr 	f-*--d-4 947111 .11".1 -FRIT t 311T 	-51WR 

	

3ITrf Vr14 f-*-9--Tch-r TrrzzA r 	1 fwzrr 

,miort? 

(J) 
	

3Tri-r 1-24Tr4 f9-Trn'i chl ciRsqr cf-) 	TRU 

rq‘-liqr \Intl 

	

3. ITN -4 -4f-+-tt-9-51-791t7► .k: 	3x10=30 

(a) Mr. Coombs gl(1 	T11 3-797zht rn1 ft7:11)' 

0.241(sql 	I 	-gchR 	amiqr t 

Mr.Lerbinger 	q-dT7 Tr7 1/2 dqwuil' ,4-)1 

,711-1.1-a 

(b) (Aut 31f T gRI 3TTEIT 	#P-Tfff T:{T checks 

3TIT 	? 

(c) 1t t TR .14 	tp4*-f fi:r 	-TT Ti7krr 

	

qr rf-*r 	 qr 

	

a-qt 	-9-RTr 
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(d) 	F-1 4-11C-IPAcf 17, 	d 

• %IMO en'l 31TIT i *Rut *cm 

• wit it-ii- epit fw-dt 	 t? 

• 41qt-15 411W •-\41e.1 

• 3WT 	 f-o-d 

alit 3117 <1 ft-,,icho4 A fwA i;rwR 

fiNt? 

(e) 	31-FT 	cbRuii 	cric11 t 3 	11101 ml agl s?or 

A 	 I 31-Fr A .s-clior f-*-A 	f-*-Trr 

1 ,4>clf *? 

BSEI-009 	 20 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19

