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DIPLOMA IN SECURITY MANAGEMENT

00959

(DSM)
Term-End Examination
June, 2013
BSEI-008 : SUPERVISION AND OPERATION
HANDLING
Time : 3 hours Maximum Marks : 100

Note : (i) Q.No.1is compulsory for A & B.
(ii)) Q.No.2 Attempt any seven out of ten questions.
(iii)) Q.No.3 Attempt any three out of five questions.

PART - A

1. Fill in the blanks : 12x1=12

(a) Provision with respect to uniform of private
security guards is laid down in sec
PSA 2005.

(b) Security staff is accountable for
implementation of code of

() Turn out of security personnel in
and plain clothes should be
presentable.

(d) A security officer should possess a
and optimistic attitude.
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Security supervisor should possess
temperament and good
skills.

In our country civil police is responsible for

and

Fire brigade is responsible for

and rescue in the event of other accidents.
Telephone no. of police is

Be and firm while conversing

with a person on telephone.

Never rely too much on mermory, wherever

possible make note of all points you
and see.

Never leave your post of duty till you are

properly

Physical access involves access of men,
and vehicles.



PART - B

Tick True (v') or false (X) for the following : 16x1=16

(a)  Close circuit Television (CCTV) is acommon
security technology to cover areas requiring
constant surveillance.

(b) Concealed miniature microphones are used
to monitor security violations.

(c) Access control involves access control of
men and women only.

(d) An alert patrol of only one guard can serve
as eyes and ears of the organisation.

(e) Entry to stores must be restricted to
concerned staff only.

(f)  Asper factory Act 1948 on safety provisions,
prescribed safety equipment and dresses are
required to be born when working on
machines.

(g) Engine of vehicle may be kept on while off
loading fuel from the vehicle.

(h) Keys are issued from the original key box
only.

(i)  Inthe event of emergency, the guard should
immediately ring up the fire brigade.

(i) When original key is lost a duplicate key
made for use.

(k) Weight bridges are installed in corporate
offices.
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(I)  Incident book is also called material Inward
Book.

(m) Security officials are not accountable for
implementation of code of ethics.

(n)  Telephone No. of Police Station is 104

(0) Security officer can requisite armed forces
to maintain Law and Order.

(p) Search of body should be carried out by staff
of same sex.

2. Attempt any seven questions out of ten questions :

(a) What are the various instructions to wear
and take care of uniform ? 7x6=42

(b)  What do you mean by Time clock ? Explain.

(c) What is a guard’s note-book ? What are
the rules to be followed ?

(d) What is Patrolling ? Mention a few checks
that you will carry out during patrolling ?

(e) What are the various factors that lead to
effective communication ?

() What is the purpose of access control ?
What are the aids to exercise effective access
control ?

(g) What are the threats to any vulnerable area
or a vital point ?

(h)  What are the documents you would
generally find at the main gate ?

(i)  What are the type of personnel you are
required to face at the access gate ?

(i)  What points you will bear in mind while

selecting a security guard ?
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3.  Answer any three questions out of five. 3x10=30

(@) What do you mean by assignment
instructions ? Elucidate.

(b) What are performance expectations from a
security officer ?

(c)  What are aids available for access control ?

(d) What are the points to be followed while
off loading petrol tanker ?

(e) What is the importance of Liaison with
police and other private agencies ?
Elucidate.
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W /AT &g (V) (%) 16x1=16

(a) forel <TE Y ot <eRst % fore Feitst wishe
Fefifas (CCTV) T el Gegfedt faam
A

(b) TIT G HEREH FRRE Sews F <@
% fo s 2 2 |

(c) T F3Iel (Access control) § Faet A&l
3 3 F A 1 g R

(d) fordt oraeen § T e Me 3H fan e
3R T 1 FH F E

(e) FoiaR wrw = foredt &R # S w1 37wfd
BT =1fET |

(f) et mof W e el UFe 1948
¥ ed A S AW 28E 9 R sfEue
& T B S €

(g) foelt TS | duA SARA WA MEL F S A
=od @Al <1 F1ed |

(h) =nfern S (original) F1 e & fefTe
FL <A =BT )

(i)  SATUAERTE(E g W ME I HRR foie wl B
HET =BT |
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W4 AHA (original) FET TH B W A AHA
(duplicate) =Tell S&IHTE HTA! A1fET |

FUE AP § 92 S (Weight bridges)
I BT € |

THIe2 9% (Incident book) HMHM 3<X SEIE]
! g I Fead ¢ |

YRS sTRER Afqd & TU8 (code of ethics)
%1 AN F & TR 6 B |

Tiferst WeA 1 TAEE T2 104 B

Y2t STRaET I =FdET (Law and Order)
A o feTu FA1 A7 el G B

TR darel & fau fedt fauia fom w0
TEITE Tl BT =y |
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2. 10¥ ¥ fo&=f ua ool & e fag 7x6=42

(a) < 9 & fau 9 @9 F FHI F-H
fafim e €7

(b) <A FAH (Time clock) ¥ 319 &7 HAeM &2
foeam g fad |

(c) TIE &I A g F El 8 7 IHH W F fau
- YA ¢

(d) T2 ¥ Fa1 goed 82 ST & gy -
T @A AR ?

(e) UFH 3= HI¥F Uk H & (oI hid-sH o
from swmE B €2

(f)y  Hifde® =T (Access control) T HIT W&
T; TR TS H F T - werwE § 2

(g) Todl amged (vital) SITE a1 78 FI1H A=
(Vulnerable) ¥ TX &RI1- 31 HHAfHAT o1 Tehal
g7

(h) foet 79 T2 T F1-F]0 AT (Documents)
WA E?

(i) Tordt gow T e FE R ME Tt w
TAEAE 2

() TowEl It ME g9 wug o9 FH-wE H
ATl 1 AT T & 2
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3. die ¥ @ feredl ot 1 s g 3x10=30

(a) &9 HHEYA IS (Assignment Instructions)
B 1 gAe € 2 fosam @ sam)

(b) TS TUHE AR § -1 HAGHIeal Hi
ST Bt € 2

(c) W fprmm % forg - weree 82 foawn
9 faat

(d) foet T9a do ® welt w0 T F-F
1l 1 ST TE1 =1eq ?

(e)  Yferd & gH Heensli & drervel WX Hfayed feoquft
Exd
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