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DIPLOMA IN SECURITY MANAGEMENT 
(DSM) 

Term-End Examination 

June, 2013 

BSEI-008 : SUPERVISION AND OPERATION 
HANDLING 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Q.No.1 is compulsory for A & B. 

(ii) Q.No.2 Attempt any seven out of ten questions. 

(iii) Q.No.3 Attempt any three out of five questions. 

PART - A 

1. 	Fill in the blanks : 	 12x1=12 

(a) Provision with respect to uniform of private 

security guards is laid down in sec 

	 PSA 2005. 

(b) Security staff is accountable for 

implementation of code of 	 

(c) Turn out of security personnel in 

	 and plain clothes should be 

presentable. 

(d) A security officer should possess a 

	and optimistic attitude. 
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(e) Security supervisor should possess 

	 temperament and good 

	 skills. 

(f) In our country civil police is responsible for 

	 and 	 

(g) Fire brigade is responsible for 	 

and rescue in the event of other accidents. 

(h) Telephone no. of police is 	 

(i) Be 	 and firm while conversing 

with a person on telephone. 

(j) Never rely too much on memory, wherever 

possible make note of all points you 

	and see. 

(k) Never leave your post of duty till you are 

properly 	 

(1) 	Physical access involves access of men, 

	and vehicles. 
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PART - B 

Tick True (,/ ) or false (X) for the following : 16x1=16 

(a) Close circuit Television (CCTV) is a common 

security technology to cover areas requiring 

constant surveillance. 

(b) Concealed miniature microphones are used 

to monitor security violations. 

(c) Access control involves access control of 

men and women only. 

(d) An alert patrol of only one guard can serve 

as eyes and ears of the organisation. 

(e) Entry to stores must be restricted to 

concerned staff only. 

(f) As per factory Act 1948 on safety provisions, 

prescribed safety equipment and dresses are 

required to be born when working on 

machines. 

(g) Engine of vehicle may be kept on while off 

loading fuel from the vehicle. 

(h) Keys are issued from the original key box 

only. 

(i) In the event of emergency, the guard should 

immediately ring up the fire brigade. 

(j) When original key is lost a duplicate key 

made for use. 

(k) Weight bridges are installed in corporate 

offices. 
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(1) 	Incident book is also called material Inward 

Book. 

(m) Security officials are not accountable for 

implementation of code of ethics. 
(n) Telephone No. of Police Station is 104 

(o) Security officer can requisite armed forces 
to maintain Law and Order. 

(p) Search of body should be carried out by staff 

of same sex. 

2. 	Attempt any seven questions out of ten questions : 
(a) What are the various instructions to wear 

and take care of uniform ? 	 7x6=42 
(b) What do you mean by Time clock ? Explain. 
(c) What is a guard's note-book ? What are 

the rules to be followed ? 
(d) What is Patrolling ? Mention a few checks 

that you will carry out during patrolling ? 
(e) What are the various factors that lead to 

effective communication ? 
(f) What is the purpose of access control ? 

What are the aids to exercise effective access 
control ? 

(g) What are the threats to any vulnerable area 
or a vital point ? 

(h) What are the documents you would 
generally find at the main gate ? 

(i) What are the type of personnel you are 

required to face at the access gate ? 
(j) What points you will bear in mind while 

selecting a security guard ? 
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3. 	Answer any three questions out of five. 	3x10=30 

(a) What do you mean by assignment 

instructions ? Elucidate. 

(b) What are performance expectations from a 

security officer ? 

(c) What are aids available for access control ? 

(d) What are the points to be followed while 

off loading petrol tanker ? 

(e) What is the importance of Liaison with 

police and other private agencies ? 

Elucidate. 
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