028189

No. of Printed Pages : 8 1.1, 21.21.-03
3ATE H HeR T (ST whrdehy
HAta udter

¥4, 2013

Ut S E1E-03 : SraEies o ate & fafay
T AT a7

gy ;3 g2 3fFad 3F : 100

Tz : gt v afqard 1

1.  HIIARE % HHeddl i T8 HLd 3¢ ITah! fagmasii 20
T YRTYT SIfeT |

2. (a) Trefafaa o w1 =T H orqaR #ifaw 10
(i) Friendship is always a sweet
responsibility never an opportunity.
(i)  According to the inquiry officer, the
officials have presented the concocted

(9978 d) facts and fake affidavits

before the screening committee.

(i) In the background of the political
discussion, the debate has shifted to

the alternate possibilities.

PGDT-03 1 PLT.O.



(b)
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(iv)

(v)

Investigators probing the Delhi High

Court bombing have got a vital lead,
with the arrest of two students related

to former militants.

The third world countries, faced with

problems of poverty and development,
have been looking forward to India for

leadership.
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3. frefafaa ssed ® @ fael @7 fe<i # sqame
FHIfSAT : 3x15=45

(a) Distance education aims to deliver education
to students who are not physically present.
Distance education is often termed as
flexible learning as one can handle other
commitments along with their studies. In
distance education, an individual studies
with attending the college campus on few
face to face counselling sessions, however,
one has an advantage to study from home
or in a remote area without having to
transfer. There are now courses that are
both full time and part time. One may
choose to do the entire course by distance
education or choose to do some by distance
and some by attending the college campus.
The use of Radio, television and internet has
further encouraged the distance learner, as
the students can communicate through
internet with the teachers at their own time
and can exchange the material over the net.
The distance education is also beneficial for
those learners who are working and over
age for regular education of class rooms.
These students require flexible learning
schedule. They demand proficient
opportunities and classes to help them keep
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updated with todays ever-changing work
surroundings.

Due to intensive monitoring and supervision
of Railways, the number of complaints
reported in catering have reduced
substantially by 48 percent since September
2010. During this period 21164 inspections
have been carried out by Zonal Railways
for improvement of catering service. A
system has been put in place at Zonal
Railways under which periodical
inspections of catering establishment are
made. The officers also interact with
passengers on trains to obtain a first hand

knowledge of deficiencies observed with
feed back from passengers (Ff41 &1
yfdafsran). For providing hot and fresh food

in important trains like Rajdhani/Duronto
Express, a pantry car is attached to these
trains which has the facility to keep the food
fresh through deep freezs/refrigeration
equipments, and to serve hot food they have
warmers and hot cases. For other trains this
facility is being gradually extended by out-
sourced help from vendors. Railways have
planned to construct and operate base
kitchens at nominated points to provide hot

and fresh food to the passengers.



(c) Petrol prices may go up by T 3 a litre
PTI-NEW DELHI

State-owned oil firms may have to
raise petrol prices by as much as ¥ 3 per litre
as the rupee touched two-year low against
the US dollar, increasing the cost of
importing crude oil.

“Oil retailers are losing ¥ 2.61 per litre
or ¥ 1.5 crore per day on sale of petrol.
Together with local taxes, the hike needed
to level domestic rates with international
prices is about ¥ 3 per litre,” a top
Government official said. 10C, BPCL and
HPCL have lost ¥ 2,450 crore this fiscal on
selling petrol- whose rates were freed from
Government control in June last year-below
the cost.

" At current rate, oil firms will accrue
another X 2,850 crore of loss on sale of petrol,
taking the total loss on a fuel that was freed
from control, to ¥ 5,300 crore for the full
fiscal,” the official said, besides petrol, the
three firms are losing I 263 crore per day
on selling diesel, domestic LPG and kerosene
below cost. Diesel is being sold at a subsidy
of ¥ 6.05 a litre, kerosene at ¥ 23.25 per litre
while domestic LPG rates are under-priced
by ¥ 267 per 14.2-kg cylinder.

“The industry lost around ¥ 65,000
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crore in the first half of the current fiscal on
the three products and for the full year the
revenue loss is estimated at ¥ 121,571 crore
at the price of Indian basket at $ 110 per
barrel”, said the official.

Rupee fell to 48 per dollar today for
the first time since September 2009.

Indian Qil, Bharat Petroleum and
Hindustan Petroleum had last raised petrol
price by ¥ 5 a litre in May. Diesel, domestic
LPG and kerosene price were hiked in June
by ¥ 3 per litre, ¥ 50 per cylinder and ¥ 2
per litre.

A charismatic personality has the essential
qualities of winning the hearts of people.
This goes in all ventures in life, whether
professional or personal. When it comes to
performance and that too in an age of
information, the bar is high on the ability to
communicate. With increasing integration
brought in by technology the pressure to go
about effectively to work profile becomes
more demanding. Public speaking
opportunities stem right from the play school
of a child and the quality gets high as we
mount above the ladder of professional
success. Verbal Communication can be

activated and most of us have the ability to



create an impression with formal
interaction. It is important to build rapport
with friends, colleagues so that our
confidence is well built. Formal speech in
corporate world has to be crisp, concise and
there should be a clean flow of thoughts that

are clutter-free.
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TG el 9 999 Ghe § €1 3
geelt, ¥ 3R qdme Y@ § | 3 <9 H e
S G ol 5QR S gh! 8| gAA | Hehe 31
&% 918 U9 4 Y I I T-HWE IV A
HECEREMEIR R R EE iR E |
ot feafa TR & ST e g |
YRA i AY&T IIET &HAT (potential) 1
fodTa 7 g3 § IR Sl & &1 | o8
T | ufrn ¥ off feufq sga st A6 81 S
Al Hehe | 390 7 € a1 FiAT ST -Hewen §
+ff TRR HiH & e §)1 afg dfvaes svef sEwen
% IR WY Hehe § § al R F1 A ma
ff 399 T el ® Tehdl €, Hifh T8 IHHT
e fee € Al &1 319 St Afvaes wvef sgeren
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1 T Y oo €1 T €, Wud w1 w9 g
wyifas € a9 YR & frafd W e w5
AT T |

TS UhaLE HY90 AE el § | T -aeR H U
e &1 ATTE! geAgiierar sifyera e 1 T
=fed v feraar 8, 390 =afe 39 Tg@ &1 98
39 73 1 Ygt IT forad 9SS €1 @i T
TE AT FH Fedl @l 1 T ¢ THA oEd
UI3% 3R YIS oi@H 99 Il &1 S ol 3
el gfaewt § o 9 ¥ 1 AT g% g g
yfrerr Tt afefeas e famn & == &t
Hfear, serr, Tdmars, SR 91 aeAde |
AEF d YIS - B a4 W &1 I
w1 H "es G 1 0 A ated #1 o
I e T 91 % 9iq ged @l & qew
Thek TAITE, faami AR gfer 1wt €1 |
O | T ogd T S e w1 FHelarehdn
% Wi §ed "WEYE @ Wl gars 99§
YT Shellcehdl 2 Gl ot cias #t T8
Hfvyeafar =1 fewan a7t & amd €1
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