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MLII-101 : INFORMATION SOURCES,
SYSTEMS AND SERVICES

Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
Hlustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant (. No.
before writing the answer.

1.1 Discuss in brief the different types of information
institutions along with their functions.
OR
1.2 Distinguish between libraries and information
centres. Explain the areas of activities of an
information centre.

2.1 What do you understand by a data centre ?
Discuss the organisation, functions and services
of data centres. Describe its different types.

OR

2.2 Explain how humans act as sources of
information. Illustrate your answer with suitable
examples.
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Discuss the characteristics of microforms as
information storage media.

OR
What do you understand by the term ‘content
analysis’ ? Discuss its application in information

services.

Give an account of personal traits and functions
of database intermediaries.

OR
Define intelligent agents. Discuss the
characteristics and types of Internet intelligent
agents.

Write short notes on any three of the following
(in about 300 words each) :

(a) AGRIS

(b) NISCAIR

(c) House journals

(d) State-of-the-art reports

(e) ADONIS
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