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MASTER OF ARTS (PUBLIC POLICY)
Term-End Examination
June, 2013
MPP-003 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 70

Note : (i) Answer any seven questions.
(ii) First question in each section is compulsory.
(iit) All questions carry equal marks.

SECTION - A

1. Explain the concept of ‘Public Systems
Management’ and highlight its theoretical
foundations.

2. Analyse the key social factors that determine the

functioning of public systems in India.

3. Highlight the role and significance of Inter -
Governmental Relations in the process of

governance in India.

4.  Short note on :
(a) Digital Governance
(b) Concept and objectives of work
measurement.
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SECTION - B

1.  ‘The IAS needs to transform itself into a “Public
Systems Managers” in the context of open
economy’. Explain.

2. Where does regulation fit in the context of “Public
Systems Management” ?

3.  Discuss the components necessary for the efficient

Management of Public Systems in India.

4.  ’'Health Care management is an important public
system for sustainable socio-economic
development of a country’. Explain.
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