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Note : Attempt all questions.

Launching a new product is very suitable for 10
making a presentation. Make a list of ten such

ocassions in business.

What are the various steps employed to make a 20

successful presentation ?

What is the importance of body language ?
Discuss a detailed note on eye-contact. 10+10

Write an essay on the paralinguistic aspects of the 20

oral communication.
OR

Write a note on the importance of listening. 20
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