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Note : Answer all the questions.

1.  What are the characteristics and functions of an 10
organization ?

2. What do you understand by work stress and 10
work fatigue ?

3.  What do you mean by “management” ? Explain 1g
its importance in an organisation with suitable
examples.

4.  Classify organization. Discuss its types in brief. =~ 10

5.  What do you understand by organizational 19
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6.  Write short notes on the following :

()
(b)
(©)
(d)
(e)
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Herzberg's two factor theory
Organizational change
Organizational culture
Motivation and Morale

Importance of Internet for management

5x4=20
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