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1.  Why Market Research is done ? What are the 20
different types of :
(a) Data and its sources, and.
(b) Different types of questions for performing

market research ?

2. 'Personality plays a role in consumer behaviour’.  5q

Give reasons in support of your answer.

3.  Explain different factors affecting the marketing 2q

environment in footwear industry.
4. In decision making process of purchasing a 1¢

washing-machine, how customer roles

differentiate as Buyer, User and Payer ?
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