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Note : Answer all questions. All questions are compulsory.

1. How can you overcome fear before Public 10

Speaking ?

2. Describe step by step while making a successful 20

presentation.

3.  State different types of communication with the 20
help of example.

4. Draft suitable speeches for the following

occasions. 2x10=20
(a) Retirement of a colleague

(b) Inauguration of a new branch of your bank.

BFW-047 1



	Page 1

