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1. 	(a) Define Epidemic. 	 2+8+10=20 

(b) Discuss the pattern of Epidemics. 

(c) As a health administrator, describe the steps 
you will take for the preparedness and 
response to Epidemic situations. 

	

2. 	(a) Discuss the concepts of Quality care and 
Quality management. 	 5+5+10=20 

(b) Describe the steps of organisation of Quality 
Management System. 
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3. 	Write short notes on any five of the following : 
6x5=30 

(a) Role of the Hospital Administrators towards 
patients. 

(b) Health insurance. 

(c) Intelligent Building. 

(d) Methods of Surveillance of diseases. 

(e) Components of RCH programme. 

(f) DOTS 
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