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Note : (i) All questions are compulsory. 
(ii) All questions carry equal weightage. 

1. Answer the following question in about 
600 words : 
What are the "hard" and "soft" activities required 
for school improvement ? Why is it important to 
include both types of activities ? 

OR 
Discuss any two dimensions of performance and 
their indicators for assessing the schools. Illustrate 
your answer with suitable examples. 

2. Answer the following question in about 
600 words. 
How can a headteacher involve major 
stakeholders in the School Development Plan ? 
Give examples from the school context to 
substantiate your answer. 

OR 
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What are the school related factors leading to 
underachievement among children ? What 
strategies can a headteacher use to enchance 
academic achievement ? 

3. Answer any four of the following questions in 
about 150 words each. 
(a) How can a child with emotional 

disturbances be identified ? 
(b) What are the features of multi-cultural 

education ? 
(c) What are the benefits of affiliation ? 
(d) What are the steps involved in planning for 

financial resources ? 
(e) How can the PTA help the school in 

improving the academic outcomes ? 
(f) What is community-based learning ? How 

is it useful for students ? 

4. Answer the following question in about 
600 words. 
Your school does not admit special students but 
you have been thinking of introducing special 
classes. A mother of a child with cerebral palsy 
comes to you for admiting her child. How will 
you use this opportunity to admit special children 
in your school ? What is the planning required ? 
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