No. of Printed Pages : 11

DIPLOMA SECURITY MANAGEMENT

00188

Time : 3 hours

Term-End Examination
June, 2012

BSEI-009 : CRISIS MANAGEMENT

Note : All question are compulsory except optional part of

Question No 2 and 3.

1. Fill in the blanks -

(a)

(b).

®
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PART-A

A room with Centred Location must be
earmarked as disaster/emergency
room. '

An emergency may be man made or as a
result of ___ happenings.

When an emergency arises there is a need
to personnel.

Fire and smoke resistant materials must be
used in building

Planning is but only a part of
management plan.

A vigilant eye must be maintained on
personnel.
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(8)

(h)

(i)
()

(k)

1)

(m)

(n)
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Most threats are made over the

phone.

The incident will be recorded in the

report form.
Foam acts on the principles of

Removal of fuel from the fire bed is known

as

The characteristics of ____are to

produce heat and light.
As per NBC, Group ‘A’ pertain to

o __ fires on all combustibles of
carbonaceous origin come under this
category. These include paper, wood, grass

etc.

There are mainly two types of foam
extinguisher. Chemical foam type and

foam type.



PART-B
(b)  Tick the following as True/False 14x1=14

()  Visitors must be issued valid pass after
checking the Identity. ()

(i) All the Entry and Exit gates are

manned on working days. ()
(i) Dry Riser is connected to a water
supply. ()
(iv)  Mechanical foam extinguisher consist

of an outer cylindrical container . ( )

(v)  The security personnel shall provide
a cost effective, efficient and need
based security systems. ()

(vi) Most emergencies can be contained
and do not develop into hazards. ( )

(vii) Of the calls made by terrorists,
approx. 20% have resulted in the
device having been discovered. ()

(viii) Remember that good writing in 10%
inspiration and 90% perspiration. ( )
(ix) As per NBC, Group ‘E’ pertains to
business. ()

(x) The best method for extinguishing
class ‘B’ types of fire is cooling. ()

(xi) As per NBC, Group ‘B’ pertains to
industrial. ()
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(xii) Good writing is good

Communication. ()

(xiii) Do not touch/move the suspected

bomb/ object. ()
(xiv) Water CO, extinguisher contains 8 Its
of water. ' ()
2.  Attempt any seven questions : 7x6=42

(a) What action will you take if there is a gas
leak in your facility ?

(b) Write a short note on various types of fire

extinguishers.
(c) Write a short note on fire warden.

(d) What is contingency planning ? Write a
short note on it.

() What is the role of apologies in Crisis
Management ?

(f)  Explain the concept of emergency.
(g) What is the need of fire evacuation drill ?
(h) Write a short note on combustion.

(i) What do you understand by principal of

extinction ?

(j)  What are the stages of a Crisis Management
Plan ?
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3.  Attempt any three question. 3x10=30

(@) What do you understand by Crisis
Management ? What are its basic
elements ?

(b) What do you understand by emergency ?
Write in details.

(c)  What are the responsibilities of the fire safety
officer on being told of the fire incident ?

(d) What do you understand by the “sprinkler
system’ ? Explain in detail.

(¢) What are the responsibilities of site IC/
security supervisor of duty on the detection
of the out break of fire ?
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