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T  THIIT HET AT §

1. (@) TRfRu A ¥d gFaremaan|l 1x10=10

() R few ag & 97 § e s e
T, ARG o T 61 <R g & e ¢ |

(i) 7RG HI GHE IS 9T H T A1 |

(i) ST T WA @ AR Fagfwd w
@rd 1 =fee |

(iv) NG HT T TN FHAR F I FD
WM BT =T |

(v) demel % A RS e fad S R @
et # fogmn =fe |

(vi) TYE Bl FHESEN SR F AT T ure
TGl 1 T4 BT 91eT. |

(vii) & sTevEE@E B wafTEa yoH
HI R

(viii) T 100% TR faega qemst Feamd ¢!

(ix) FI&HHT SARARI H TN A HHaT ¢ |

(x) TR F QT SR HE WM et s
TRAHHT A AW I @ A
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(b) Tl ®F W : . 1x10=10
(i) PR AW T I T @ 9 e |t
H T B
(i) @R vaEe F T ¥ f5d vwr #t
@@ R
(i) SRS & WA H W gIN UIg F TeAH
FW A A7 B 2
(iv) TR 9L W 97 R Y&y 3nfe o 2%
F & fag 1 geauT fopan
SR |
(v) AW T & FLS (TN
Fh T B
(vi) TEUE ¥ qErit @9 @ e
Gl
(vii) HEATYR T @ 9% &7 R ot
¥ yfaeq 21
(viil) 31T % Freet fewd =t qemeit
q HI W B
(ix) 39 3T T¥d F F J 999 3 Q T2
Tfafaftdl w® e €
(x) TR fet S F 9% 1 wmE faea §
ERED) F g T
(c) W& & 951 H| 1x4=4
() ot & yeR fad)
(A) T gFR
(B) T YHR
(C) ¥R YFR
(D) I THR T
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(i)

(i)

(iv)

ey # 9o & fog fFa w1 W wia
4 ? :

(A) 102
(B) 101

(C) 100

(D) ¥ &K &

ufeafd S Hq T qemt o / g=
3evd e @ g wam @

(A) Tien 9]

(B) fawhie®

(C) fame i v anfe

(D) SRF ¥+t faeeTarl aggail =i
T & &K :

(A) @ TR

(B) W ¥HR

(C) dUE HR

(D) T = T

(d) o H Heg FA 9 A5 F AW fag)

2. frfafaa ¥ @ farel ara w fewaoh %)

(@) T $Y STAvIHAT F6 gSdt B2

(b) e YR & TR F AR W @ TR
IR & AR W yfaet <of Y

(c) e &t @rma @) fuifa 3 9 sF-s9
FRF T §?

(d) vfemr S SFEvESar ¥ Y T gHE @
AT W W F1 Heed 27
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6x7=42
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(€) TW FO IR FHIAR F WY WA O qEH
i =t fag |

() WUE TG & <RE o wE fad |

(g) T YA HREWR W TEel Td W ¢ 36 99
AT ¥ TR ¥ a9 F AU S wEetE
A |

(h) U 3T=3 HTafor Ao &1 srevas gl fad |
() Tl & = H ik ford |
(i) wfafsean wie (feed back sheet )& IR #

fad

3. fo<l dlvgedr & 3m T 10x3=30

(a) Tvd % IR wS T yER meE ¢, fod |

(b) WA F FAAT (case study) & CIEIRERIC
(Role play)'aw"aﬁ?ﬂﬁ'ﬂ'lﬁl

(c) M 3nuifd qediehd & IR ¥ WM 689 4
fad |

(d) feTT Y STTEvAE ¥ MY F WA § a
31 eEygwarel &1 faf @l W 31 7EE B

(e) TEEl F TR W =S GIA HI Fllad H
HEl o R feEed |
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