
ACS-1 No. of Printed Pages : 8 

C\..1 
CD 
C\J 
ti 
C:0 

BACHELOR'S DEGREE PROGRAMME/ 
CERTIFICATE PROGRAMME IN 

CONSUMER PROTECTION 

Term-End Examination 

June, 2012 

(APPLICATION ORIENTED COURSE) 

ACS -1 : CONSUMER STUDIES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Section-I answer any two questions. 

Section-II answer any four questions. 

Section-III answer any two questions. 

SECTION - I 

Answer any two of the following questions in 
about 600 words each. Each question carries 
20 marks : 

1. 	Explain the following terms : 

(a) Consumer 

(b) Consumer Empowerment 
(c) Consumer Advocacy 
(d) Consumer International 
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2. Discuss the inter-relationship between ecology, 

environment and consumer. 

3. What do you mean by the term 'consumer 

dispute ?' Explain the rights of consumer. 

4. The concept of market economy revolves around 

commercialism. Discuss. 

ACS-1 	 2 



SECTION - II 

Answer any four questions in about 350 words. 
Each question carries 12 marks. 

5. 	Describe the functions of Banking Ombudsman. 

Explain the importance of Banking Ombudsman. 

Differentiate between : 

(a) Consumer information and consumer 
education. 

(b) Consumer movement and consumer 
Interpol 

7. Explain the steps involved in a campaign and 

advocacy programme. 

8. Explain the salient features of the prevention of 

Food Adulteration Act, 1954. 

9. What are the limitations of consumer protection 
Act, 1986 ? 

10. Differentiate between advertising and publicity. 
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SECTION - III 

Write short note on any two of the following in 

150 words each. Each question carries 6 marks : 

11. Caveat Emptor. 

12. General liability of Railways towards passengers 

in Accident Cases. 

13. List the typical characteristics of NGO's. 

14. Consumer Cooperatives. 
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