
MAV-007 No. of Printed Pages : 3 

MASTER OF BUSINESS ADMINISTRATION 

'1' (AVIATION BUSINESS MANAGEMENT) 
(MBAAVBM) 

Term-End Examination O 
June, 2012 

MAV-007 : INTERNATIONAL AIRPORTS, 
AIRLINES AND CARRIER OPERATIONS 

MANAGEMENT 
Time : 3 hours 	 Maximum Marks : 100 

Note : There are Two Sections A & B. 

Attempt Any Three questions from Section - A. 

Attempt Any Two questions from Section - B. 

All questions carry 20 Marks Each. 

SECTION - A 	 3x20=60 

1. What do you understand by Contractual and 

Non-Scheduled flights ? Narrate in details. 

2. What do you mean by FDTL ? Explain briefly 

about Cabin Crew and Operating Crew duty time 

Limitations. 

3. Explain the Service Procedures followed for 

passenger needing special Attention. 

4. What is perishable cargo ? Explain different types 

of Perishable Consignments and their handling 

Procedures. 
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5. 	Write Short notes on the following : 

(a) Code share flight 

(b) Diplomatic mail 

(c) Airway Bill 

(d) Apron Safety. 

MAV-007 	 2 



SECTION - B 

1. Differentiate between Private and Public 

carriers. Narrate some of the common carriers 
operating in India. 	 2x20=40 

2. What are the ground support equipments used 

to service the Aircraft and explain its main 

functions ? 

3. What do you understand by the following ? 

(a) Load Sheet 

(b) First officer 

(c) Crew Scheduling 

(d) Flight Dispatcher 
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