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CERTIFICATE PROGRAMME IN FOOD 

AND BEVERAGE SERVICE 

OPERATIONS (CFBO) 

Term-End Examination 

December, 2023 

BHY-007 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note :  Attempt any five questions in about  

600 words each. All questions carry equal 

marks.  

1. What do you understand by the term  

Banquets ? Explain various types of banquets 

in detail.   20 

2. Explain various types of Bars and their 

functions.  20 

3. (a) Write a short note on ‘Beverages’. 10 

(b) Classify beverages with the help of a chart. 

10 
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4. Write short notes on any four of the following : 

4×5=20 

(a) Cocktails 

(b) Liqueurs 

(c) Beer 

(d) Potstill 

(e) Buffet 

(f) Table-d’-ho te 

5. Write sequence of French classical menu along 

with two examples of each course. Explain the 

service of po tage. 20 

6. Write notes on the following : 10 each 

(a) What qualities are essential to become a 

good waiter ? 

(b) Personal hygiene 

7. Write in detail the operation of room service 

department in any five star hotel. 20 
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