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BHY-002 : FUNCTIONAL COMMUNICATIVE SKILL
AND PERSONNEL GROOMING

Time : 3 Hours Maximum Marks : 100

Note : (1) Attempt any five questions.

(i1) All questions carry equal marks.

1. What do you understand by good
communication ? Why is it important in a

hotel ? 20

2. What do you understand by Personal Hygiene

and Sanitation ? 20
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Why is it necessary to maintain good health in
hotel industry ? What precautions should be
taken in this regard ? 20

What do you understand by body lauguage ?
Explain the benefits of maintaining good

posture at walk. 20

What do you understand by self-development ?

How can you achieve it ? 20

Write about the route assistance and guiding

the guest in the Hotel. 20

What is the importance of time management ?

20

How will you handle a situation where lots of
noisy, playful children are present in the main

dining area ? 20
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