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B. A. (VOCATIONAL STUDIES)
TOURISM MANAGEMENT (BAVTM)
Term-End Examination
December, 2023
BTME-143 : PROCEDURE AND OPERATIONS IN
THE TOURISM BUSINESS

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions in about
600 words each.

(it) All questions carry equal marks.

1. What do you understand by travel facilitation ?
Discuss important travel facilitation areas that
benefit tourists. 20

2. Define a Passport. Explain the different ways
how an Indian can apply for his/her passport.

20

3. Explain the Global Code of Ethics for Tourism.
20
4. Describe CRS and GDS. Give a detailed account
of either Amadeus or Travelport. 20
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Discuss the planning process and costing of a
tour package. 20

For a tour operation business, elaborate the
1mportance of : 10+10
(a) Providing good customer care

(b) Proper briefing to the tour escorts and

drivers

Discuss the managerial tasks involved in the
functioning of a travel agency. 20

Discuss the characteristic features of the hotel
business and the common areas where
management’s attention is required. 20

Write short notes on the following in about
150 words each : 5x4=20

(a) Frequent Flyer Programme
(b) Types of Meal Plans in Hotels

(¢) Sources of short-term and long-term
finances

(d) Relevance of Computers in  Food
Operations

Explain the planning and organizing functions
in airlines operations. List some of the
challenges faced by airlines management. 20
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