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MASTER’S DEGREE  IN SOCIAL 

WORK (MSW) 

Term-End Examination 

December, 2023 

MSW-007 : CASE WORK AND COUNSELLING : 

WORKING WITH INDIVIDUALS 

Time : 3 Hours     Maximum Marks : 100 

Note : (1) Answer all the five questions. 

 (2) All questions carry equal marks. 

 (3) Answer to question number 1 and 2 

should not exceed 600 words each. 

1. “There are reasons why individuals find their 

usual coping patterns ineffective in the face of 

problem.” Comment. 20 
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Or 

What do you understand by social work 

supervision ? Write down the functions of 

supervision. 20 

2. Elaborate on the practical arrangements that 

need to be done for counselling. 20 

Or 

Discuss the guidelines for an effective case 

recording.  20 

3. Answer any two of the following questions in 

about 300 words each : 

(a) What do you mean by social investigation 

in social case work process ? Discuss its 

importance. 10 

(b) Explain different techniques in 

counselling. 10 

(c) Analyse the importance of communication 

in social case work interviews. 10 

(d) What are the limitations of principles of 

acceptance ? 10 
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4. Answer any four of the following questions in 

about 150 words each : 

(a) How is case work perceived by 

practitioners in India ? 5 

(b) Write the three essential operations of 

problems-solving process. 5 

(c) Give the distinction between acceptance 

and approval. 5 

(d) What could be the role of the social case-

worker in the intervention process ? 5 

(e) Explain any two behavioural techniques. 5 

(f) Why is communication important in social 

case work interviews ? 5 

5. Write short notes on any five of the following in 

about 100 words each : 

(a) Informed consent 4 

(b) Paraphrasing 4 
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(c) Interpretation of dreams 4 

(d) Reality Therapy 4 

(e) Recording 4 

(f) Authority 4 

(g) Super-ego 4 

(h) Poor role performance 4 
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