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Note : Answer any five questions out of the
following selecting at least two questions
from each Section in about 400 words each.

All questions carry equal marks.

Section—I

1. Discuss the concepts and significance of

e-governance. 10
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Suggest suitable measures for effective
implementation of information and
communication technology in vital areas of

administration. 10

Examine the role of information and
communication technology in rural

development. 10

Analyse the changing role of Panchayati Raj

Institutions. 10

Write short notes in about 200 words on each of

the following :

(a) Local Area Network 5
(b) Decision Support Systems 5
Section—II

Explain in brief the role of Educational

Satellite (EDUSAT) in education sector. 10

Discuss the major essentials to make public

service delivery effective. 10

Examine the role of information and
communication technology in delivery of service

by urban local bodies. 10



10.
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“The implementation of information and
communication technology based projects and
programmes generally suffer in terms of certain

vital factors.” Analyse. 10

Write short notes in about 200 words on each of

the following :

(a) Limitations of Electronic Commerce 5

(b) Passenger Reservation System 5
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